
 

August 1, 2018 

Resources to help Ombudsman programs prepare for 

Residents' Rights 

Month! 

October is “Residents’ Rights 
Month,” an annual event 

designated by Consumer 

Voice to honor residents 
living in all long-term care 

facilities. Residents’ Rights 
Month is an opportunity to 

focus on and celebrate the awareness of dignity, respect, and the rights of each resident. The federal 

Nursing Home Reform Law guarantees residents’ rights and places a strong emphasis on individual 
dignity, choice, and self-determination.  The law also requires nursing homes to “promote and 

protect the rights of each resident.” 

This year's theme is “Speak Up: Know Your Rights and How to Use Them.” The theme emphasizes 
the importance of residents being informed about their rights; being engaged partners in achieving 

quality care and quality of life; and feeling confident in speaking up about what is important to them. 

http://www.theconsumervoice.org/


 

Resources and Materials 

Each year a packet of materials is put together and features ready-to-use items, 

including promotional materials, activity ideas, training tools, and resources. 

Ombudsman programs can: 

• share the free resources and activity ideas with residents, families, and facility staff, 
• encourage residents to participate in the Resident’s Voice Challenge, and 
• use the outreach examples to promote Residents’ Rights Month. 

Promotional Materials 

• Reasons Facilities Should Participate in Residents Rights’ Month 
• Sample Ombudsman Newsletter Article 
• Sample Letter to the Editor 
• Sample Press Release 
• Proclamation - Governor 
• Proclamation - Mayor 
• Logo - JPEG, PNG 
• Flyer 

Actvity Ideas for Facilites  

• Residents' Rights Month Activity Calendar - A printable calendar (updated for 2018) with 

event and activity ideas for each day during October. Ombudsman programs can share this 

with facility staff. 
• Getting to Know You Activities 
• Resident Idol 
• Residents’ Rights Rally 

http://theconsumervoice.org/uploads/files/events/Reasons_Facilities_Should_Participate_in_Residents_Rights-18.pdf
http://theconsumervoice.org/uploads/files/events/Sample_Ombudsman_Newsletter_Article-18.docx
http://theconsumervoice.org/uploads/files/events/Sample_Letter_to_the_Editor-18.docx
http://theconsumervoice.org/uploads/files/events/Sample_Press_Release_RRM-18.docx
http://theconsumervoice.org/uploads/files/events/Governors-Proclamation-2018.pdf
http://theconsumervoice.org/uploads/files/events/Mayors-Proclamation-18.pdf
http://theconsumervoice.org/uploads/files/events/SPEAK_UP.jpg
http://theconsumervoice.org/uploads/files/events/SPEAK_UP.png
http://theconsumervoice.org/uploads/files/events/ResidentsRightsMonthFlyer.pdf
http://theconsumervoice.org/uploads/files/events/calendar2018.pdf
http://theconsumervoice.org/uploads/files/events/Getting-to-know-you-activities.pdf
http://theconsumervoice.org/uploads/files/events/Resident-Idol-RR07.pdf
http://theconsumervoice.org/uploads/files/events/RR-Rally-07.pdf


• Residents' Rights Bingo Game (provided by Disability Law Colorado) 
• More activity examples available here. 

Resident's Voice Challenge  

Long-term care consumers are encouraged to pick up their pens, dust off their type writers or use a 

computer to display their writing or artistic skills by submitting essays, poems, artwork, drawings, or 

videos related to the theme for Residents' Rights Month "Speak Up: Know Your Rights and How to 

Use Them."  

Find more information by reading the Residents' Voice guidelines here, and view previous 

submissions here. The deadline to submit an entry is September 1, 2018. Spread the word about 

the Resident's Voice Challenge with this flyer.  

Resources 

• NORC Residents' Rights Issue Page 
• Communication Tips Fact Sheet 
• Nursing Home Fact Sheets: 

o Residents' Rights Fact Sheet 
o How to Solve Problems in a Nursing Home 
o Steps for Getting Quality Care in a Nursing Home 

• Assisted Living Fact Sheets: 
o 6 Steps for Getting Quality Care in an Assisted Living Facility 
o How to Solve Problems in an Assisted Living Facility 

• Home Care Consumers Fact Sheets: 
o Steps to Getting Quality Home Care from an Agency or from a Home Care Worker You 

Hired 
o How to Address Concerns with a Home Health or Home Care Agency or with the Home 

Care Worker You Hired 

Residents' Rights Month Products 

Residents Rights Fact Sheets 

 

 

Consumer Voice has translated a Residents’ Rights fact sheet into several different languages 

including: English; French; Spanish; Chinese; Korean; Tagalog; Russian; and Braille. View the fact 

sheet online for free or purchase bulk hard copies on their website here. 

2018 Residents' Rights Month Buttons 

http://theconsumervoice.org/index.php/issues/recipients/nursing-home-residents/residents-rights/rr-bingo
http://theconsumervoice.org/events/residents-rights-month-2018#activities
http://theconsumervoice.org/uploads/files/events/Residents-Voice-criteria-2018.pdf
http://theconsumervoice.org/events/residents-rights-month-2018#RV-Challenge
http://theconsumervoice.org/uploads/files/events/rvc-flyer-final-v4.pdf
http://ltcombudsman.org/issues/residents-rights
http://theconsumervoice.org/uploads/files/long-term-care-recipient/19._Communication_Tips.pdf
http://wfc2.wiredforchange.com/dia/track.jsp?key=-1&url_num=34&url=http%3A%2F%2Ftheconsumervoice.org%2Fuploads%2Ffiles%2Flong-term-care-recipient%2FCV_NHrights_factsheet_final.pdf
http://theconsumervoice.org/uploads/files/long-term-care-recipient/9._How_to_Solve_Problems_in_a_Nursing_Home.pdf
http://theconsumervoice.org/uploads/files/long-term-care-recipient/5._6_Steps_to_Getting_Quality_Care_in_a_Nursing_Home.pdf
http://theconsumervoice.org/uploads/files/issues/6_steps_for_getting_quality_care_in_a_facility.pdf
http://theconsumervoice.org/uploads/files/issues/how_to_solve_problems_in_an_assisted_living_facility.pdf
http://theconsumervoice.org/uploads/files/long-term-care-recipient/7._6_Steps_to_Getting_Quality_Home_Care_from_an_Agency.pdf
http://theconsumervoice.org/uploads/files/long-term-care-recipient/8._6_Steps_to_Getting_Quality_Home_Care_When_Hiring_Your_Own_Worker.pdf
http://theconsumervoice.org/uploads/files/long-term-care-recipient/8._6_Steps_to_Getting_Quality_Home_Care_When_Hiring_Your_Own_Worker.pdf
http://theconsumervoice.org/uploads/files/long-term-care-recipient/11._How_to_Address_Concerns_with_a_Home_Health_or_Home_Care_Agency.pdf
http://theconsumervoice.org/uploads/files/long-term-care-recipient/12._How_to_Solve_Problems_with_the_Home_Care_Worker_You_Hired.pdf
http://theconsumervoice.org/uploads/files/long-term-care-recipient/12._How_to_Solve_Problems_with_the_Home_Care_Worker_You_Hired.pdf
http://theconsumervoice.org/uploads/files/long-term-care-recipient/CV_NHrights_factsheet_final.pdf
http://theconsumervoice.org/uploads/files/long-term-care-recipient/CV_NHrights_factsheet_FR(EU)_HiRes.pdf
http://theconsumervoice.org/uploads/files/long-term-care-recipient/CV_NHrights_factsheet_ES_HiRes.pdf
http://theconsumervoice.org/uploads/files/long-term-care-recipient/CV_NHrights_factsheet_ZH(Sim)_HiRes.pdf
http://theconsumervoice.org/uploads/files/long-term-care-recipient/CV_NHrights_factsheet_KO_LoRes.pdf
http://theconsumervoice.org/uploads/files/long-term-care-recipient/CV_NHrights_factsheet_TL_LoRes.pdf
http://theconsumervoice.org/uploads/files/long-term-care-recipient/CV_NHrights_factsheet_RU_HiRes.pdf
http://theconsumervoice.org/product/residents-rights-fact-sheet-in-braille
http://theconsumervoice.org/catalog/publications


 

Perfect to give to volunteers, residents or other advocates! Available in packs of 20, 50, and 100. 

Residents' Rights Bookmarks 

 

Easy-to-read, laminated bookmarks - a tangible reminder of these important rights. Available in 

packs of 10 or 25. 

Residents' Rights Poster Series 

 

 

The set includes five 11"x17" poster each featuring a different essential residents' right and a quote 
from a resident illuminating the importance of the right.  The poster series are a useful visual 

reminder of residents' rights.  See all five posters here. Available in a set of 5 posters or as a bundle 

including 10 bookmarks. 

http://theconsumervoice.org/product/speak-up-buttons-pack-of-20
http://theconsumervoice.org/product/speak-up-buttons-pack-of-50
http://theconsumervoice.org/product/speak-up-buttons-pack-of-100
http://theconsumervoice.org/product/residents-rights-bookmarks-pack-of-10
http://theconsumervoice.org/product/residents-rights-bookmarks-pack-of-25
http://theconsumervoice.org/product/residents-rights-poster-series
http://theconsumervoice.org/product/residents-rights-poster-series
http://theconsumervoice.org/product/residents-rights-posters-bookmarks
http://theconsumervoice.org/product/residents-rights-posters-bookmarks


 

For more information on Residents' Rights Month visit the NORC website.  

Read archived issues of NORC Notes here. If you have a question, are not able to find a resource, or want to share 

training materials or program practices, please email ombudcenter@theconsumervoice.org. 

You have received this e-mail through your subscription to the National Consumer Voice for Quality Long-Term Care's e-
mail list. 

Recipients of this email include all state long-term care ombudsmen, Consumer Voice members, Action Network 
members and other individuals who have subscribed to our e-mail list 

If you did not subscribe or would no longer like to receive e-mail updates, unsubscribe here. 
Clicking the unsubscribe link will remove you from all Consumer Voice and NORC email lists. 

National Consumer Voice for Quality Long-Term Care - 1001 Connecticut Avenue, NW, Suite 632 - Washington, DC 
20036 - telephone: (202) 332-2275 - fax: (866) 230-9789 - info@theconsumervoice.org 

  

  

  

  

  

 

http://ltcombudsman.org/issues/residents-rights#RRM
http://ltcombudsman.org/omb_support/norc-notes
mailto:ombudcenter@theconsumervoice.org
https://wfc2.wiredforchange.com/o/8641/p/salsa/supporter/unsubscribe/public/?Email=&email_blast_KEY=
mailto:info@theconsumervioce.org
mailto:ombudcenter@theconsumervoice.org

