
Advocates for the Elderly

Talk to Your Ombudsman...
about concerns for your loved one, such as:

• Resident Rights
• Quality of Care
• Admissions
• Privacy Needs
• Medicare
• Medicaid
• Medications
• Meals
• Transfers
• Discharges

The Ombudsman program is authorized by the Older Americans Act. There are nine
district programs throughout the state. There is no charge for Ombudsman services.
However, Contributions to the program are appreciated and are used to provide
additional services.

State Long-Term Care Ombudsman Program
Tennessee Commission on Aging and Disability
500 Deaderick Street, Suite 825
Andrew Jackson Building
Nashville, TN 37243-0860
615-741-2056
Fax: 615-741-3309
1-877-236-0013
www.tennessee.gov/comaging

For Help With
Questions...
Problems...
Complaints...

Call Your Local
Long-Term Care
Ombudsman At:

The Tennessee Ombudsman Program
offers confidential services to residents,
families, and others with long-term care

facility concerns.
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