LTCO Program Standards

	TOPIC
	BASIC
	EXEMPLARY
	NOTES

	
	
	
	

	TRAINING
	
	
	

	Certification Training
	· Develop and use statewide training curriculum and manual for use in training. (STATE)

· Revise training manual on an annual basis to incorporate new policies, etc. (STATE)

· Use standard curriculum and materials in local trainings. (REGIONS)

· State develops re-certification process and regions implement.

· State develops checklist and policies to ensure that training requirements are being met and confidentiality is emphasized.
	· Develop instructor’s manual for use by Regional Ombudsmen and staff. (STATE)

· Make hand-outs and other materials available to regions via Intranet. (STATE)

· Incorporate overheads, role plays, and other special materials for training. (REGIONS)

· Offer refresher classes(?)
	

	
	
	
	

	Regional Ombudsman Training
	· Provide “train the trainer” sessions to Regional staff.

· Provide regular professional development opportunities for Regional staff with input from regions as to topics.
	· Provide orientation and on-the-job-training for new Regional Ombudsmen.

· Develop criteria for Regional Ombudsmen mentors.
	

	
	
	
	

	In-service Training
	· Offer a minimum of 10 continuing education opportunities per year for volunteers.

· Develop and use training modules addressing mental health, developmental disabilities, dementia, and substance abuse (see WACs).
	· Develop or obtain training modules, including handouts, on other pertinent topics for regions to use for in-service training.

· LTCOP pays for volunteers to attend relevant community education opportunities, when possible.
	

	
	
	
	


