Suggestions for facilities to help their residents VOTE!

Much like a home in any neighborhood, each facility has its own style, routine,
and personality. These suggestions should be adapted to fit the individual
facility.

Texas offers Early Voting beginning the 17" day before an election and ending
on the 4" day before an election. There are two ways to vote early, in person at
a special polling location, or by mail in ballot. Residents should be encouraged
to vote during the Early Voting period. All Early Voting locations are wheel chair
accessible and have special eSlates called DAUs (Disabled Access Unit) for
people with disabilities.

For all residents:

1. Provide a voter registration card to new residents at the time of admission.
These are available at no charge by calling the Voter Registration
Department of the Harris County Tax Office at 713-368-2200.

2. Encourage residents to renew their driver’s license, or apply for a state id
card.

3. Offer to hold the resident’s voter registration card, or copy of the card, to
prevent loss.

4. Maintain a Voter Summary Log and review on a regular basis.
(Attachment A)

5. Have a resident selected to be “Resident Election Coordinator”. They can
assist other residents with voter registration cards. Consider having this
person become an official Volunteer Deputy Voter Registrar. (Attachment
B)

6. Hold training sessions on how to use the eSlate for those residents who
want to go to the poll. Call 713-500-9931 for additional information.
Include staff members in the training.

7. Hold training sessions on how to vote using Ballot by Mail for those
residents who want to use the mail in ballots. Include staff members in the
training.

8. Invite non-partisan organizations such as the League of Women Voters to
give educational presentations on candidates, issues and amendments on



the ballot. The League of Women Voters publishes a Voter’'s Guide for
each General Election. These are available at no charge from the League
office.

It can be confusing for residents if elections for Resident Council officers,
or any other facility elections are held close to the same time as a general
election.

For residents wishing to vote their ballot by mail:

1.

2.

Residents must request a ballot by mail for each election.

Provide a pre-filled application for ballot form for residents who wish to
vote their ballot by mail. (Attachment C) This will save time when filling
out the paperwork and make the applications easier to read.

Make sure that the residents know where to put their completed
applications and completed ballots to be mailed.

Assist residents with the completion of their applications for ballot by mail
and their ballots by mail. Please be aware of the difference between
assisting and witnessing. There are many definitions of “assisting” and
“witnessing”. The definitions listed below are the ones provided by the
Harris County Elections office.

A. Assisting a resident means that you assist them verbally. A person
can assist many voters during an election cycle.

B. Witnessing a ballot means that you mark the ballot for the voter in
some way. A person who is not related to the voter, can only witness
one ballot per election cycle. If you witness a ballot, don’t forget to
mark the outside of the carrier envelope and add your name and
address where indicated.

The 2008 ballot will be a long one and can be intimidating. It is not
necessary to vote every race on the ballot. When assisting a resident,
make certain that they vote all the races that they want. They can vote a
Straight Party Ballot or individual races.

If a resident begins a ballot but does not complete it, put it in the
appropriate envelope and return it to the County Elections Department.
Each ballot is tracked and needs to be returned. Don't just throw it away.



7. Offer to hold the mail in ballot when it comes in to the facility, so that the
resident can deal with it at a time that is appropriate for them. This will
help prevent loss.

8. If a ballot arrives for a person who is no longer a resident, the envelope
should be marked “No longer at this address” and returned to the County
Elections Department. Ballots cannot be forwarded to another address.

9. Pay postage for return of applications for ballots by mail if necessary, and
ballots by mail.

For residents wishing to vote at an early polling
location:

1. Identify the closest Early Voting location. There are over 30 locations all
around Harris County.

2. Assist those residents who wish to go to the poll during early voting with
transportation.

3. Voting early will require that the voter present their voter registration card
and/or photo identification at the poll. Help the resident make sure they
have these forms of identification with them.

4. Allow sufficient time. If voters require special assistance because of visual
impairment, there are a limited number of Disabled Access Units available
at each polling location.



Calendar for 2008 General Election

Begin facility voter registration drive July 4, 2008
a. Post signs reminding residents to register and vote early.

b. Make announcements during Resident Council meetings, Family Council
meetings and facility in-service meetings reminding residents, family and
staff to register and vote.

Begin collecting Resident Voter Summary information August 2008

First day to apply for Mail in Ballot September 5, 2008
Last day to register to vote October 6, 2008
First day of Early Voting October 20, 2008
Last day to apply for Mail in Ballot October 28, 2008
Last day of Early Voting October 31, 2008

General Election November 4, 2008



Section A

SAMPLE

Residant Votar Summary
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Section A (Cont)
Instructions for Voter Summary
This is an example, please feel free to modify it for your needs.

Start with a census list of all residents and interview each resident.

a. Will their family be assisting them to vote?
b. Is the person registered in Harris County?
i. If “*no” then ask if they want to register or submit a change of
address

ii. If“yes” then ask if they have their voter registration card
1. If they have their card, then write in their registration

number
2. If they do not have their card, call 713-368-VOTE to get
the number.
C. Enter their voter registration number
d. Ask if they wish to vote using ballot by mail or do they want to
vote early at the polls?
e. Do they want the ballot by mail delivered to the facility, or to
another address?
f. If they want to vote using ballot by mail using the facility address,

do they want the facility to hold the ballot when it comes in until
the resident is ready complete the ballot, or do they want the
ballot delivered immediately?

g. If they want to vote early at the poll, what is their source of
transportation?
h. Date application for ballot by mail was sent.

i Date ballot was returned by mail.



Attachment B
Become a Volunteer Deputy Registrar

What do volunteer deputy registrars do?
@A volunteer deputy registrar may accept applications for voter registration
from residents of Harris County who are not already registered to vote.

®A volunteer deputy registrar may accept change forms from registered voters
who wish to change information on their voter registration certificates.

®A volunteer deputy registrar may hand out applications for requesting
replacements of missing voter registration certificates.

€A volunteer deputy registrar may assist persons in filling out forms.

€A volunteer deputy registrar may fill out the application or change form for
anyone who requests assistance if the person cannot read or has a physical
disability.

Who may serve as a volunteer deputy registrar?
®A person who is at least 18 years of age.
Who may NOT become a volunteer deputy registrar:

@A person who has not reached the age of 18 years of age or a person who has
been finally convicted of failing to deliver an application to the voter registrar.

For more information, call the Voter Registration Department of the Harris County
Tax Office at 713-368-2200, or e-mail tax_office@hctx.net.

From the Harris County Tax Office, Community Outreach web page.

http://www.tax.co.harris.tx.us/voter/outreach.asp#deputy



Attachment C

This form is available on the internet at www.harrisvotes.com
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Attachment C
Voting on the eSlate Disabled Access Unit (DAU)

The eSlate electronic voting system has features that allow voters to cast their votes
privately, securely, and without assistance.

Voters who are visually impaired or blind may use headphones to hear the ballot, making
their selections on the same voting system as all other voters. Voters who have difficulty
reading can also use the headphones.

People who have limited upper-body movement or control may wish to use special
switches or their own “sip and puff” device (allowing voters with severe physical
limitations to cast their ballot using only their breath.

Voters Who Are Blind or Visually Impaired

e A voter may choose to use headphones in order to hear the ballot read aloud.

e An election worker should offer to guide the voter to the eSlate DAU booth and
offer an orientation to the eSlate before handing the headphones to the voter.

e On the eSlate, the voter will become oriented to the SELECT wheel, ENTER
button, and the HELP button as well as other features such as the Next and
Previous buttons that allow the voter to move forward and back through the
ballot, and the CAST BALLOT button, which is the final button that a voter
presses to send the ballot to the electronic voting box.

e The headphones attached to the eSlate come with built-in volume control located
on the wire. Sliding the control lever up or down raises or lowers the volume.

e The Select wheel is a trigger for the audio. One “click” clockwise moves through
the eSlate options, one line at a time. Turning the wheel counter-clockwise will
repeat what the voter just heard. The voter does not have to listen to all options, if
he or she chooses not to.

e A voter will receive a 4-digit access code that the voter can enter independently.
This code brings up the correct ballot style, according to the voter’s home
precinct.

e The HELP button can alert a poll worker at any time that help is needed.

Voters with Limited Dexterity

A voter with limited dexterity or limited upper body mobility may vote by using the
tactile input switches.

When using the tactile input switches the voter must start and finish with the tactile input
switches. It is not possible to switch back and forth between the switches and SELECT
wheel.



1. A voter who chooses to use tactile input switches to cast a ballot may choose to vote
sitting or standing. If the voter prefers to sit, a chair will be available near the eSlate
DAU booth.

2. An election worker should provide verbal instructions on the use of the tactile input
switches and should position the tactile input switches in a comfortable location that the
voter specifies.

The RED switch functions like the SELECT wheel.
The GREEN switch functions like the ENTER wheel.

e The RED switch moves the highlight bar through the options.

¢ The GREEN switch enters the voter’s choice.

e After the reading the ballot instructions, press the GREEN switch to move to the
first contest.

e To skip a contest, press the GREEN switch while the contest’s title bar is
highlighted.

e When the voter reaches the end of the ballot, s/he is given a choice to review the
ballot by returning to the first page, or to cast the ballot. The voter will not see the
summary screen.

3. The HELP button is not available to a voter using the tactile input switches, so an
election worker will be nearby in case assistance is needed.

Curbside Voting

A voter with disabilities may request the option of "curbside voting." This option
involves bringing the eSlate Disabled Access Unit (DAU) to a vehicle to enable a voter to
cast a ballot outside the polling place.

1. First, the election judge must determine that the voter is eligible to vote and mark
the voter as “VOTED” on the Voter Registration List.

2. The judge will ask the voter’s preferred language, and determine if s/he needs the
tactile input switches and/or headphones.

3. The judge will also print an Access Code for the voter and enter that code prior to
leaving the polling place.

4. The eSlate is disconnected from the booth and operates on batteries while the

voter is casting the ballot curbside.

The eSlate and an instruction sheet will be brought to the voter.

The voter will be asked to sign a signature roster.

7. An election worker will instruct the voter on how to use the eSlate.

SN



Attachment E

Disabilities Rights Information

Federal and State Laws of Special Importance to Disabled and
Elderly Voters

e Voting Rights Act of 1965(www.usdoj.gov/crt/voting/overview.htm#vra) - Any
voter requiring assistance may receive it from a person of the voter’s choice, other
than the voter’s employer or agent of that employer or officer or agent of the voter’s
union.

¢ Voting Accessibility for the Elderly and Handicapped Act, 1984
(www.usdoj.gov/crt/ada/cguide.htm) - Promotes the fundamental right to vote by
requiring "access for elderly and disabled individuals to registration facilities and
polling places in federal elections."

e Americans with Disabilities Act of 1990 (ADA)
(www.usdoj.gov/crt/ada/adahom1.htm) - Requires public entities to provide
program access, reasonable modification of policy, and auxiliary aids and services
where necessary to afford an individual with a disability an equal opportunity to
participate in and enjoy the benefits of service, program or activity conducted by a
public entity.

e Help America Vote Act of 2002 (HAVA) (www.fec.gov/hava/hava.htm) - New
federal legislation enabling greater opportunity for access and participation in the
election process, including provisions regarding accessible voting technologies in
polling places by 2006.

e Texas Election Code, Section 43.034
(www.capitol.state.tx.us/statutes/docs/EL/content/htm/el.004.00.000043.00.htm#4
3.034.00) - Accessibility of Polling Place to the Elderly and Persons with Physical
Disabilities — This section of the election code sets forth specific requirements for
buildings to be used as polling locations to ensure that they meet certain accessibility
standards.




Examples:

Voter Registration Form
Application for Mail in Ballot (1)
Application for Mail in Ballot (2)
Sample Mail in Ballot

Sample Voter Guide from League of Women Voters.



