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Top Product Service Codes for Consumers Age 60 and Over in Consumer Sentinel Network Complaints?
January 1 — December 31, 2012

Telemarketing, Other
Other 17% (26,136)

55% (86,534)

Prizes\
Sweepstakes\Gifts
8% (12,966)

Impostor:
Government
8% (11,806)

Third Party Debt Collection

Shop-at-Home\Catalog Sales 7% (10,784)
5% (7,830)

Percentages are based on the 156,056 consumers reporting age 60 and over. These figures exclude Do Not Call registry and identity theft complaints.

Note: The section of the chartlabeled “Other” represents complaints regarding over 100 other types of products, such as counterfeit checks, credit cards, unsolicited emails,
advance-fee loans and credit arrangers, and spyware/adware/malware.

Source: Consumer Sentinel Network.
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Health Care Scams

Miracle cures
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. People lose money & may delay getting needed medical care

Affordable Care Act scams

. Preys on lack of understanding about new law

Medicare-related scams
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Work-at-home scams

Ads promise large amounts of money for work done at
home stuffing envelopes, claims processing, crafts
assembling

Ads do not mention that you need to spend your own
money first
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You pay the money, then you earn little or nothing
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Identity Theft is when someone uses personal information of someone
else to pose as that consumer in order to:
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private and public institutions,

or

conceal their true identity from authorities or others who perform
background checks.



Phishing scams
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- Scam artist pretends to be reputable organization &
asks for your personal information

- Scam artist then uses your personal information for
identity theft
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Lottery & sweepstakes scams

Scheme #1:

. Telemarketer calls Scheme #:2:
saying you have won a
sweepstakes or lottery

- Mailing says you won
the lottery but just need

. Telemarketer asks for to pay $500 in order to
your personal claim your prize
information

. You pay the money and

. Identity thieves use your get nothing in return
personal information to

open bank accounts, etc






““How ETC Combats Financial
Exploitation of Older Adults

Consumer Education
- Ftc.gov/bulkorder

Outreach
. Forum on Senior Identity Theft 7 5/7/13
. AARP Foundation Project 7 referrals of lottery scams
. Tax Id Theft Awareness Week 7 1/13/14

Law Enforcement/Cases



/ FTC v. Real Wealth

Work-at-home scam

Referral from AARP
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Court ordered company shut down & must pay $10.4
million to injured consumers



" In the Matter of CVS Caremark Corp.

Complaint alleges misrepresentation of Medicare

Part D drug prices ~ )
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Elderly and disabled pushed in to donut hole sooner
than expected

$5 million in redress to Medicare Part D consumers




ETGr. 91074021 Quebec

Prescription discount scam

Online pharmacy sold sham memberships to elderly
consumers

Scam company claimed consumers could save 30% to
50% on prescription costs

Consumers either got nothing or got a prescription
card that was worthless

Court ordered company to pay $7.5 million to injured
consumers
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Care Patrol Inc. & ABCSP Inc.

Long-term care scam

Companies misrepresented the services they provided
regarding placements of seniors in long-term care
facilities

FTC settled two administrative cases

Companies barred from making false representations
for 20 years
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Protecting America’s Consumers
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Automobiles

Competition

Computers and the Internet
Credit and Loans

Education, Scholarships, and
Jobs

Energy and Environment
Health

Identity Theft, Privacy, and
Security

Investments and Business
Opportunities

Shopping for Products and
Senvices

Telemarketing and
Telephone Services

Business Publications

En Espaiiol

Welcome to the Federal Trade Commission bulk p
website.

You can use this site to order bulk quantities of
free FTC education materials. Simply choose a
category on the left for a list of available
publications. Select the quantity you need for
each title and add to your "shopping cart.” If you
want to view or print the publication before
ordering, use the “view” link next to the title.
Once youve made your selections, use the
checkout form to submit your order. Please be
sure to click on the final "Confirm" button on the check out page and print a copy of your
order confirmation. Please allow three to four weeks for delivery of your free publications.

Chatting with Kids About Being Online

If you need only a few copies, you can print them out from the FTC's wehsite at fic.gov and make
photocopies. The ETC website includes additional publications for consumers and businesses
that can be printed or downloaded, but that are not offered by mail.

Please note; If you need more copies than the maximum quantity, please contact the FTC using
the "Want more copies or fewer copies?” link before you submit an order. Please do not submit
multiple orders, as the systermn treats them as duplicates and will only process the first order
placed.

Best Sellers
Want more copies or fewer copies?




=— FTC Disclaimer

Views expressed in this presentation are
not necessarily those of the Commission
or any Commissioners.

Any answers to questions are the opinion

of the staff presenter and not the
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Contact Information

Lisa Schifferle

Tel. 202-326-3377
Ischifferle@ftc.gov
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