Resident Rights in Nursing Homes 

Information for Residents and Family Members

Resident Rights are:

· Protected by both federal and state law; 

· Part of the foundation on which quality resident care is built; and

· A top priority for all residents, employees, volunteers and visitors!

Resident Rights include the right of the resident to:
· Always be treated with dignity, courtesy, and respect.

· Be informed about health status and care or service options.
· Make one’s own decisions as much as possible.

· Privacy while receiving personal care assistance and while visiting or speaking with others.

· Have one’s health status and other personal information kept confidential.

· Participate and make choices about life in the residence.

· Have one’s money and personal belongings safeguarded.

· Proper procedures on transfer, discharge, or change of room or roommate.

· Have complaints dealt with promptly and fairly.

To address a concern or complaint, a resident has these options:

· Direct the concern to an employee or a supervisor in the nursing home.

· Present a spoken or written complaint under the home’s “grievance       procedure” without reprisal or threat of discharge – and receive a prompt     reply.

· Call the Ombudsman for Long-Term Care (LTC) at 1-800-657-3591.  The Ombudsman investigates complaints and advocates for consumers,     provides information about long-term care and advocates for reform. 

    The service is free and confidential.  Visit the website: www.mnaging.org
· File a complaint with the MN Department of Health’s (MDH) Office of Health Facility Complaints (OHFC) at 1-800-369-7994.  OHFC investigates complaints of violations of laws and rules governing licensed health care providers so corrective action can be taken.

· For a complete copy of the nursing home bill of rights, visit the MDH    website:  www.health.state.mn.us/divs/fpc/consinfo.html or call the Office of Ombudsman for Long-Term Care to request a copy.

Office of Ombudsman for Long-Term Care
PO Box 64971, St. Paul, MN  55164-0971
Phone:  1-800-657-3591 or 651-431-2555
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