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Copy and paste the information below in your newsletter to share information about the Centers for
Medicare & Medicaid Services (CMS) Quality Improvement Organization (QIO) Program.
Know Your Medicare Rights
When you know your Medicare rights, you can get safer and better health care. Beneficiary and
Family Centered Care Quality Improvement Organizations (BFCC-QIOs) offer help free of charge to
be sure that people with Medicare get the best care possible.
Two BFCC-QIOs, KEPRO and Livanta, serve all 50 states, the District of Columbia, and three
territories. BFCC-QIOs can help you with the following services:
1. Immediate Advocacy. Do you need help quickly with a concern about your medical care or related
services? Examples of concerns your BFCC-QIO can help with:
• My nurse won’t answer my questions.
• My doctor prescribed a wheelchair, but I haven’t gotten it yet.
• I need to refill my prescription but can’t get an appointment with my doctor.
2. Quality of Care Complaints. Do you have a complaint about the health care you received from a
provider? Examples of quality of care complaints your BFCC-QIO can help with:
• Did I get the right medicine?
• Did my doctor do the right surgery?
• Was I diagnosed correctly?
• I did not receive instructions at discharge and did not know what to do.
3. Discharge Appeals. Is your provider sending you home from the hospital before you are ready to
leave? Or are they ending skilled services too soon? If so, you can file a discharge appeal through
your BFCC-QIO. The BFCC-QIO’s doctors will review your case and medical records and decide if it
is safe to be discharged. During a hospital discharge appeal, you will be able to stay in the hospital
with no financial liability (except for regular copays and deductibles) until the appeal is finished.
To read more about BFCC-QIO services, visit http://qioprogram.org/patients-caregivers. Contact
your BFCC-QIO and get the help you need. You can find the contact information for your state’s
BFCC-QIO at http://qioprogram.org/contact-zones.
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