
1 
 

Long-Term Care Ombudsman Program 
Bibliography of Published Articles 

Developed by Wayne Nelson, Ph.D. 
Professor, Department of Health Science, Towson University 

Allen, P. D.; Nelson, H. W., Gruman, C. C., & Katie E. Nursing Home Complaints: Who's 
Complaining and What's Gender Got to Do with It?  Journal of Gerontological Social 
Work, 2006, Vol. 47 Issue 1/2, p. 89-106. 

Cox, C. C. Journal of Elder Abuse & Neglect, (2009). Long-Term Care Administrators' 
Perceptions of the Ombudsman Program in the State of Missouri., Vol. 21 Issue 1, p. 
74-82. 

Cox, C. C.; Eldridge-Houser, J; Hasken, J; Temme, M. Relationship of Facility Characteristics 
and Presence of an Ombudsman to Missouri Long-Term Care Facility State 
Inspection Report Results. Journal of Elder Abuse & Neglect, Jul-Sep2011, Vol. 23 
Issue 3, p. 273-288. 

Estes, C. L.; Lohrer, S. P.; Goldberg, S., Grossman, B, R.; Nelson; Koren, M. J.; Hollister, B. 
(2010) Factors Associated With Perceived Effectiveness of Local Long-Term Care 
Ombudsman Programs in New York and California. Journal of Aging & Health, 
Sep2010, Vol. 22 Issue 6, p772-803. .  

Estes, C. L.; Zulman, D. M.; Goldberg, Sheryl C.; Ogawa, Dawn D.. State Long Term Care 
Ombudsman Programs: Factors Associated with Perceived Effectiveness. 
Gerontologist, Feb2004, Vol. 44 Issue 1, p104-115. 

Filinson, R.  Evaluation of the Impact of a Volunteer Ombudsman Program: The Rhode 
Island Experience. Journal of Elder Abuse & Neglect, 2001, Vol. 13 Issue 4, p. 1-20. 

Full M., B. F., Strobel, D. M., Leung, Y., Court, M. W., Morris, J. R., May, G., Reeves, S., 
Davies, M., Cartan, H., Philyaw, M. L.Changing Systems to Address Elder Abuse: 
Examples from Aging Services, the Courts, the Long-Term Care Ombudsman, and 
the Faith Community. Journal of Elder Abuse & Neglect, Jul-Dec2010, Vol. 22 Issue 
3/4, p. 306-327. 

Henderson, J. N.; Mason, Lynn D.; Vesperi, Maria D. Ethnography and the nursing home 
ombudsman. Culture of Long Term Care: Nursing Home Ethnography, 1/ 1/1995, p. 71-
92. 

Hosay, C. K., State Long-Term Care Ombudsman Knowledge of State Laws Concerning 
Nursing Home Conscience Policies. Illness, Crisis & Loss, 2003, Vol. 11 Issue 4, p. 
305-317. 

http://web.ebscohost.com/ehost/viewarticle?data=dGJyMPPp44rp2%2fdV0%2bnjisfk5Ie46u2P8eXsRuvX54as2%2baH8eq%2bUK2ot0ewpq9JnqeuUq6suEy0lr9lpOrweezp33vy3%2b2G59q7RbCmrlGzqrVPs6qkhN%2fk5VXj5KR84LOwT%2bac8nnls79mpNfsVbCpr0ixrLBKpNztiuvX8lXk6%2bqE8tv2jAAA&hid=122�
http://web.ebscohost.com/ehost/viewarticle?data=dGJyMPPp44rp2%2fdV0%2bnjisfk5Ie46u2P8eXsRuvX54as2%2baH8eq%2bUK2ot0ewpq9JnqeuUq6suEy0lr9lpOrweezp33vy3%2b2G59q7RbCmrlGzqrVPs6qkhN%2fk5VXj5KR84LOwT%2bac8nnls79mpNfsVbCpr0ixrLBKpNztiuvX8lXk6%2bqE8tv2jAAA&hid=122�
http://web.ebscohost.com/ehost/viewarticle?data=dGJyMPPp44rp2%2fdV0%2bnjisfk5Ie46u2P8eXsRuvX54as2%2baH8eq%2bUK2ot0ewpq9JnqeuUq6suEy0lr9lpOrweezp33vy3%2b2G59q7RbCmrlGzqrVPs6qkhN%2fk5VXj5KR84LOwT%2bac8nnls79mpNfsVbGssku2qq5OpNztiuvX8lXk6%2bqE8tv2jAAA&hid=122�
http://web.ebscohost.com/ehost/viewarticle?data=dGJyMPPp44rp2%2fdV0%2bnjisfk5Ie46u2P8eXsRuvX54as2%2baH8eq%2bUK2ot0ewpq9JnqeuUq6suEy0lr9lpOrweezp33vy3%2b2G59q7RbCmrlGzqrVPs6qkhN%2fk5VXj5KR84LOwT%2bac8nnls79mpNfsVbGssku2qq5OpNztiuvX8lXk6%2bqE8tv2jAAA&hid=122�
http://web.ebscohost.com/ehost/viewarticle?data=dGJyMPPp44rp2%2fdV0%2bnjisfk5Ie46u2P8eXsRuvX54as2%2baH8eq%2bUK2ot0ewpq9JnqeuUq6suEy0lr9lpOrweezp33vy3%2b2G59q7UbWpt023rrdOpOLfhuWz44ak2uBV8d%2fmPvLX5VW%2fxKR57LO0SrOvtU63qaR%2b7ejrefKz5I3q4vJ99uoA&hid=122�
http://web.ebscohost.com/ehost/viewarticle?data=dGJyMPPp44rp2%2fdV0%2bnjisfk5Ie46u2P8eXsRuvX54as2%2baH8eq%2bUK2ot0ewpq9JnqeuUq6suEy0lr9lpOrweezp33vy3%2b2G59q7UbWpt023rrdOpOLfhuWz44ak2uBV8d%2fmPvLX5VW%2fxKR57LO0SrOvtU63qaR%2b7ejrefKz5I3q4vJ99uoA&hid=122�
http://web.ebscohost.com/ehost/viewarticle?data=dGJyMPPp44rp2%2fdV0%2bnjisfk5Ie46u2P8eXsRuvX54as2%2baH8eq%2bUK2ot0ewpq9JnqeuUq6suEy0lr9lpOrweezp33vy3%2b2G59q7UbWpt023rrdOpOLfhuWz44ak2uBV8d%2fmPvLX5VW%2fxKR57LO0SrOvtU63qaR%2b7ejrefKz5I3q4vJ99uoA&hid=122�
http://web.ebscohost.com/ehost/viewarticle?data=dGJyMPPp44rp2%2fdV0%2bnjisfk5Ie46u2P8eXsRuvX54as2%2baH8eq%2bUK2ot0ewpq9JnqeuUq6suEy0lr9lpOrweezp33vy3%2b2G59q7RbCmrlGzqrVPs6qkhN%2fk5VXj5KR84LOwT%2bac8nnls79mpNfsVbOpskq0qrJQpNztiuvX8lXk6%2bqE8tv2jAAA&hid=122�
http://web.ebscohost.com/ehost/viewarticle?data=dGJyMPPp44rp2%2fdV0%2bnjisfk5Ie46u2P8eXsRuvX54as2%2baH8eq%2bUK2ot0ewpq9JnqeuUq6suEy0lr9lpOrweezp33vy3%2b2G59q7RbCmrlGzqrVPs6qkhN%2fk5VXj5KR84LOwT%2bac8nnls79mpNfsVbOpskq0qrJQpNztiuvX8lXk6%2bqE8tv2jAAA&hid=122�
http://web.ebscohost.com/ehost/viewarticle?data=dGJyMPPp44rp2%2fdV0%2bnjisfk5Ie46u2P8eXsRuvX54as2%2baH8eq%2bUK2ot0ewpq9JnqeuUq6suEy0lr9lpOrweezp33vy3%2b2G59q7RbCmrlGzqrVPs6qkhN%2fk5VXj5KR84LOwT%2bac8nnls79mpNfsVa%2boskqurrRNpNztiuvX8lXk6%2bqE8tv2jAAA&hid=122�
http://web.ebscohost.com/ehost/viewarticle?data=dGJyMPPp44rp2%2fdV0%2bnjisfk5Ie46u2P8eXsRuvX54as2%2baH8eq%2bUK2ot0ewpq9JnqeuUq6suEy0lr9lpOrweezp33vy3%2b2G59q7RbCmrlGzqrVPs6qkhN%2fk5VXj5KR84LOwT%2bac8nnls79mpNfsVa%2boskqurrRNpNztiuvX8lXk6%2bqE8tv2jAAA&hid=122�
http://web.ebscohost.com/ehost/viewarticle?data=dGJyMPPp44rp2%2fdV0%2bnjisfk5Ie46u2P8eXsRuvX54as2%2baH8eq%2bUK2ot0ewpq9JnqeuUq6suEy0lr9lpOrweezp33vy3%2b2G59q7RbCmrlGzqrVPs6qkhN%2fk5VXj5KR84LOwT%2bac8nnls79mpNfsVa%2bntUuzr7ZLpNztiuvX8lXk6%2bqE8tv2jAAA&hid=122�
http://web.ebscohost.com/ehost/viewarticle?data=dGJyMPPp44rp2%2fdV0%2bnjisfk5Ie46u2P8eXsRuvX54as2%2baH8eq%2bUK2ot0ewpq9JnqeuUq6suEy0lr9lpOrweezp33vy3%2b2G59q7RbCmrlGzqrVPs6qkhN%2fk5VXj5KR84LOwT%2bac8nnls79mpNfsVa%2bntUuzr7ZLpNztiuvX8lXk6%2bqE8tv2jAAA&hid=122�
http://web.ebscohost.com/ehost/viewarticle?data=dGJyMPPp44rp2%2fdV0%2bnjisfk5Ie46u2P8eXsRuvX54as2%2baH8eq%2bUK2ot0ewpq9JnqeuUq6suEy0lr9lpOrweezp33vy3%2b2G59q7RbCmrlGzqrVPs6qkhN%2fk5VXj5KR84LOwT%2bac8nnls79mpNfsVbOotlC3qbdRpNztiuvX8lXk6%2bqE8tv2jAAA&hid=122�
http://web.ebscohost.com/ehost/viewarticle?data=dGJyMPPp44rp2%2fdV0%2bnjisfk5Ie46u2P8eXsRuvX54as2%2baH8eq%2bUK2ot0ewpq9JnqeuUq6suEy0lr9lpOrweezp33vy3%2b2G59q7RbCmrlGzqrVPs6qkhN%2fk5VXj5KR84LOwT%2bac8nnls79mpNfsVbOotlC3qbdRpNztiuvX8lXk6%2bqE8tv2jAAA&hid=122�
http://web.ebscohost.com/ehost/viewarticle?data=dGJyMPPp44rp2%2fdV0%2bnjisfk5Ie46u2P8eXsRuvX54as2%2baH8eq%2bUK2ot0ewpq9JnqeuUq6suEy0lr9lpOrweezp33vy3%2b2G59q7RbCmrlGzqrVPs6qkhN%2fk5VXj5KR84LOwT%2bac8nnls79mpNfsVbOotlC3qbdRpNztiuvX8lXk6%2bqE8tv2jAAA&hid=122�
http://web.ebscohost.com/ehost/viewarticle?data=dGJyMPPp44rp2%2fdV0%2bnjisfk5Ie46u2P8eXsRuvX54as2%2baH8eq%2bUK2ot0ewpq9JnqeuUq6suEy0lr9lpOrweezp33vy3%2b2G59q7RbCmrlGzqrVPs6qkhN%2fk5VXj5KR84LOwT%2bac8nnls79mpNfsVbGptk2wrLVMpNztiuvX8lXk6%2bqE8tv2jAAA&hid=122�
http://web.ebscohost.com/ehost/viewarticle?data=dGJyMPPp44rp2%2fdV0%2bnjisfk5Ie46u2P8eXsRuvX54as2%2baH8eq%2bUK2ot0ewpq9JnqeuUq6suEy0lr9lpOrweezp33vy3%2b2G59q7RbCmrlGzqrVPs6qkhN%2fk5VXj5KR84LOwT%2bac8nnls79mpNfsVbGptk2wrLVMpNztiuvX8lXk6%2bqE8tv2jAAA&hid=122�
http://web.ebscohost.com/ehost/viewarticle?data=dGJyMPPp44rp2%2fdV0%2bnjisfk5Ie46u2P8eXsRuvX54as2%2baH8eq%2bUK2ot0ewpq9JnqeuUq6suEy0lr9lpOrweezp33vy3%2b2G59q7UbWpt023rrdOpOLfhuWz44ak2uBV8d%2fmPvLX5VW%2fxKR57LOvSa%2bmrkmxq6R%2b7ejrefKz5I3q4vJ99uoA&hid=122�
http://web.ebscohost.com/ehost/viewarticle?data=dGJyMPPp44rp2%2fdV0%2bnjisfk5Ie46u2P8eXsRuvX54as2%2baH8eq%2bUK2ot0ewpq9JnqeuUq6suEy0lr9lpOrweezp33vy3%2b2G59q7UbWpt023rrdOpOLfhuWz44ak2uBV8d%2fmPvLX5VW%2fxKR57LOvSa%2bmrkmxq6R%2b7ejrefKz5I3q4vJ99uoA&hid=122�


2 
 

Huber, R. Interpreting the Meaning of Ombudsman Data Across States: The Critical 
Analyst-Practitioner Link. Journal of Applied Gerontology, Mar., 2000, Vol. 19 Issue 
1, p. 3-17. 

Huber, R.; Borders, K. W.; Badrak, K.; Netting, F. E.; Nelson, H. W. National Standards for 
the Long-Term Care Ombudsman Program and a Tool to Assess Compliance: The 
Huber Badrak Borders Scales. Gerontologist, Apr2001, Vol. 41 Issue 2, p. 264-272. 

Huber, R., Borders, K. Netting, F.E, & Nelson, H.W.  Data From Long-Term Care 
Ombudsman Programs in Six States: The Implications of Collecting Resident 
Demographics. Gerontologist, Feb2001, Vol. 41 Issue 1, p. 61-69. 

Huber, R. Netting, F. E., Paton, R. N. In search of the impact of staff mix on long-term care 
ombudsman programs. Nonprofit & Voluntary Sector Quarterly, 3/ 1/1993, Vol. 22 
Issue 1, p.69-92.  

Keith, P. M. Interests and skills of volunteers in an ombudsman program: Opportunities 
for participation. International Journal of Aging & Human Development. Vol. 57 Issue 
1,  p. 1-20. 

Keith, P. M. Nursing home administrators’ attribution of anti-facility bias to ombudsman 
programs. Journal of Applied Gerontology. Vol. 25, Issue: 2, P. 120-136.  

Keith, P. M. Nursing home administrators’ views of their own and volunteer resident 
advocates’ enhancement of the long-term care. Journal of Abuse and Neglect. Vol. 17  
Issue 1, p. 75-87.  

Keith, P. M., Schafer, R. B. Expected and actual difficulties of volunteer resident advocates 
in an ombudsman program. Journal of Applied Gerontology. Vol. 21 Issues 4, p.421-
436. 

Keith, P. M.. Support from others and efficacy of volunteer ombudsmen in long-term care 
facilities. International Journal of Aging & Human Development, 2001, Vol. 52 Issue 4, 
p297-311. 

Keith, P. M., Training and educational activities, efficacy, and worry among volunteer 
ombudsmen in nursing facilities. Educational Gerontology. Vol. 26 Issue 3. P. 249-
260.  

Malks, B. F., Strobel, D. M.; Leung, Y., Court, M. W., Morris, J. R., May, G.,  Reeves, S., 
Davies, M., Cartan, H.,  & Philyaw, M. L.. Changing Systems to Address Elder Abuse: 
Examples from Aging Services, the Courts, the Long-Term Care Ombudsman, and 
the Faith Community. Journal of Elder Abuse & Neglect, Jul-Dec 2010. Vol. 22 Issues 
3,  p. 306-327. 

http://web.ebscohost.com/ehost/viewarticle?data=dGJyMPPp44rp2%2fdV0%2bnjisfk5Ie46u2P8eXsRuvX54as2%2baH8eq%2bUK2ot0ewpq9JnqeuUq6suEy0lr9lpOrweezp33vy3%2b2G59q7RbCmrlGzqrVPs6qkhN%2fk5VXj5KR84LOwT%2bac8nnls79mpNfsVbCut023rbc%2b5OXwhd%2fqu37z4uqM4%2b7y&hid=122�
http://web.ebscohost.com/ehost/viewarticle?data=dGJyMPPp44rp2%2fdV0%2bnjisfk5Ie46u2P8eXsRuvX54as2%2baH8eq%2bUK2ot0ewpq9JnqeuUq6suEy0lr9lpOrweezp33vy3%2b2G59q7RbCmrlGzqrVPs6qkhN%2fk5VXj5KR84LOwT%2bac8nnls79mpNfsVbCut023rbc%2b5OXwhd%2fqu37z4uqM4%2b7y&hid=122�
http://web.ebscohost.com/ehost/viewarticle?data=dGJyMPPp44rp2%2fdV0%2bnjisfk5Ie46u2P8eXsRuvX54as2%2baH8eq%2bUK2ot0ewpq9JnqeuUq6suEy0lr9lpOrweezp33vy3%2b2G59q7RbCmrlGzqrVPs6qkhN%2fk5VXj5KR84LOwT%2bac8nnls79mpNfsVbKpsVC1qrE%2b5OXwhd%2fqu37z4uqM4%2b7y&hid=122�
http://web.ebscohost.com/ehost/viewarticle?data=dGJyMPPp44rp2%2fdV0%2bnjisfk5Ie46u2P8eXsRuvX54as2%2baH8eq%2bUK2ot0ewpq9JnqeuUq6suEy0lr9lpOrweezp33vy3%2b2G59q7RbCmrlGzqrVPs6qkhN%2fk5VXj5KR84LOwT%2bac8nnls79mpNfsVbKpsVC1qrE%2b5OXwhd%2fqu37z4uqM4%2b7y&hid=122�
http://web.ebscohost.com/ehost/viewarticle?data=dGJyMPPp44rp2%2fdV0%2bnjisfk5Ie46u2P8eXsRuvX54as2%2baH8eq%2bUK2ot0ewpq9JnqeuUq6suEy0lr9lpOrweezp33vy3%2b2G59q7RbCmrlGzqrVPs6qkhN%2fk5VXj5KR84LOwT%2bac8nnls79mpNfsVbKpsVC1qrE%2b5OXwhd%2fqu37z4uqM4%2b7y&hid=122�
http://web.ebscohost.com/ehost/viewarticle?data=dGJyMPPp44rp2%2fdV0%2bnjisfk5Ie46u2P8eXsRuvX54as2%2baH8eq%2bUK2ot0ewpq9JnqeuUq6suEy0lr9lpOrweezp33vy3%2b2G59q7RbCmrlGzqrVPs6qkhN%2fk5VXj5KR84LOwT%2bac8nnls79mpNfsVbKnsEmwqLc%2b5OXwhd%2fqu37z4uqM4%2b7y&hid=122�
http://web.ebscohost.com/ehost/viewarticle?data=dGJyMPPp44rp2%2fdV0%2bnjisfk5Ie46u2P8eXsRuvX54as2%2baH8eq%2bUK2ot0ewpq9JnqeuUq6suEy0lr9lpOrweezp33vy3%2b2G59q7RbCmrlGzqrVPs6qkhN%2fk5VXj5KR84LOwT%2bac8nnls79mpNfsVbKnsEmwqLc%2b5OXwhd%2fqu37z4uqM4%2b7y&hid=122�
http://web.ebscohost.com/ehost/viewarticle?data=dGJyMPPp44rp2%2fdV0%2bnjisfk5Ie46u2P8eXsRuvX54as2%2baH8eq%2bUK2ot0ewpq9JnqeuUq6suEy0lr9lpOrweezp33vy3%2b2G59q7RbCmrlGzqrVPs6qkhN%2fk5VXj5KR84LOwT%2bac8nnls79mpNfsVbKnsEmwqLc%2b5OXwhd%2fqu37z4uqM4%2b7y&hid=122�
http://web.ebscohost.com/ehost/viewarticle?data=dGJyMPPp44rp2%2fdV0%2bnjisfk5Ie46u2P8eXsRuvX54as2%2baH8eq%2bUK2ot0ewpq9JnqeuUq6suEy0lr9lpOrweezp33vy3%2b2G59q7RbCmrlGzqrVPs6qkhN%2fk5VXj5KR84LOwT%2bac8nnls79mpNfsVbCtsUixrK9RpNztiuvX8lXk6%2bqE8tv2jAAA&hid=122�
http://web.ebscohost.com/ehost/viewarticle?data=dGJyMPPp44rp2%2fdV0%2bnjisfk5Ie46u2P8eXsRuvX54as2%2baH8eq%2bUK2ot0ewpq9JnqeuUq6suEy0lr9lpOrweezp33vy3%2b2G59q7RbCmrlGzqrVPs6qkhN%2fk5VXj5KR84LOwT%2bac8nnls79mpNfsVbCtsUixrK9RpNztiuvX8lXk6%2bqE8tv2jAAA&hid=122�
http://apps.webofknowledge.com/full_record.do?product=WOS&search_mode=GeneralSearch&qid=1&SID=X2idan@@ilJDAKl1CPp&page=4&doc=35&cacheurlFromRightClick=no�
http://apps.webofknowledge.com/full_record.do?product=WOS&search_mode=GeneralSearch&qid=1&SID=X2idan@@ilJDAKl1CPp&page=4&doc=35&cacheurlFromRightClick=no�
http://apps.webofknowledge.com/full_record.do?product=WOS&search_mode=GeneralSearch&qid=1&SID=X2idan@@ilJDAKl1CPp&page=4&doc=35&cacheurlFromRightClick=no�
http://web.ebscohost.com/ehost/viewarticle?data=dGJyMPPp44rp2%2fdV0%2bnjisfk5Ie46u2P8eXsRuvX54as2%2baH8eq%2bUK2ot0ewpq9JnqeuUq6suEy0lr9lpOrweezp33vy3%2b2G59q7UbWpt023rrdOpOLfhuWz44ak2uBV8d%2fmPvLX5VW%2fxKR57LOzSraut0u3r6R%2b7ejrefKz5I3q4vJ99uoA&hid=122�
http://web.ebscohost.com/ehost/viewarticle?data=dGJyMPPp44rp2%2fdV0%2bnjisfk5Ie46u2P8eXsRuvX54as2%2baH8eq%2bUK2ot0ewpq9JnqeuUq6suEy0lr9lpOrweezp33vy3%2b2G59q7UbWpt023rrdOpOLfhuWz44ak2uBV8d%2fmPvLX5VW%2fxKR57LOzSraut0u3r6R%2b7ejrefKz5I3q4vJ99uoA&hid=122�
http://web.ebscohost.com/ehost/viewarticle?data=dGJyMPPp44rp2%2fdV0%2bnjisfk5Ie46u2P8eXsRuvX54as2%2baH8eq%2bUK2ot0ewpq9JnqeuUq6suEy0lr9lpOrweezp33vy3%2b2G59q7UbWpt023rrdOpOLfhuWz44ak2uBV8d%2fmPvLX5VW%2fxKR57LOzSraut0u3r6R%2b7ejrefKz5I3q4vJ99uoA&hid=122�


3 
 

Nelson, H. W. Long-Term Care Volunteer Roles on Trial: Ombudsman Effectiveness 
Revisited. Journal of Gerontological Social Work, 1995, Vol. 23 Issue 3/4, p. 25-46. 

Nelson, H. W., Hooker, K., DeHart, K. N., Edwards, J. A., Lanning, K.  Factors Important to 
Success in the Volunteer Long-Term Care Ombudsman Role. Gerontologist, Feb. 
2004, Vol. 44 Issue 1, p. 116-120. 

Nelson, H. W., Netting, F. E., Huber, R., & Borders, K. (2003). External Grievances against 
volunteer advocates: Expecting, investigating, and managing complaints. Journal of 
Volunteer Administration, 21(4), 10-16. 

Nelson, H. W., Huber, R., Netting, F. E., & Borders, W. Factors effecting volunteer 
ombudsman effort and service duration: Comparing active and resigned volunteers. 
Journal of Applied Gerontology. Vol. 23  Issue: 3   p. 309-323 

Nelson, H. W., Netting, F. E., Huber, R., & Borders, K. (2002). Training nursing home patients’ rights 
case advocates effective conflict skills. Gerontology and Geriatric Education.  Vol. 22 Issue 
1, 

Nelson, H. W., Netting, F. E., Huber, R., & Borders, K. (2001) The ombudsman social worker 
alliance. Using a resident centered model of situational conflict tactics.  Journal of 
Gerontological Social Work. Vol. 35 islsue 3 p. 65-82. 

p.  29-42. 

Nelson, H. W., Huber, R., Walter, K. L. (1995). The relation of volunteer long-term care 
ombudsmen to regulatory nursing home actions, The Gerontologist, Vol 35 Issue 4, 
509-514.  

Nelson, H. W., Pratt, C., Carpenter, C. E., Walter, K. L. (1995). Factors affecting volunteer 
long-term care ombudsman organizational commitment and burnout. Nonprofit and 
Voluntary Sector Quarterly. Vol 24  Issue 3, p. 213-231. 

Netting, F. E., Huber, R., Patton, R. N. Elder rights and the long-term care ombudsman 
program. Social Work, Vol 40  Issue 3, p. 351-357 

Netting, F. E., Paton, R. N. The Long-Term Care Ombudsman Program: What does the 
complaint reporting system tell us? Gerontologist, Dec92, Vol. 32 Issue 6, p843-849. 

Netting, F. E.,; Huber, R., Paton, R.N.  Kautz,  R. Elder Rights and the Long-Term Care 
Ombudsman Program.  Social Work, May 1995, Vol. 40 Issue 3, p. 351-357. 

Netting, F. E., Huber, R., Borders, K., Kautz, J. R., Nelson, H. W. Volunteer and Paid 
Ombudsmen Investigating Complaints in Six States: A Natural Triaging. Nonprofit 
& Voluntary Sector Quarterly, Sep2000, Vol. 29 Issue 3, p. 419-438. 

http://web.ebscohost.com/ehost/viewarticle?data=dGJyMPPp44rp2%2fdV0%2bnjisfk5Ie46u2P8eXsRuvX54as2%2baH8eq%2bUK2ot0ewpq9JnqeuUq6suEy0lr9lpOrweezp33vy3%2b2G59q7RbCmrlGzqrVPs6qkhN%2fk5VXj5KR84LOwT%2bac8nnls79mpNfsVberr0ivp7FQt6%2bkfu3o63nys%2bSN6uLyffbq&hid=122�
http://web.ebscohost.com/ehost/viewarticle?data=dGJyMPPp44rp2%2fdV0%2bnjisfk5Ie46u2P8eXsRuvX54as2%2baH8eq%2bUK2ot0ewpq9JnqeuUq6suEy0lr9lpOrweezp33vy3%2b2G59q7RbCmrlGzqrVPs6qkhN%2fk5VXj5KR84LOwT%2bac8nnls79mpNfsVberr0ivp7FQt6%2bkfu3o63nys%2bSN6uLyffbq&hid=122�
http://web.ebscohost.com/ehost/viewarticle?data=dGJyMPPp44rp2%2fdV0%2bnjisfk5Ie46u2P8eXsRuvX54as2%2baH8eq%2bUK2ot0ewpq9JnqeuUq6suEy0lr9lpOrweezp33vy3%2b2G59q7RbCmrlGzqrVPs6qkhN%2fk5VXj5KR84LOwT%2bac8nnls79mpNfsVa%2boskqurrROpNztiuvX8lXk6%2bqE8tv2jAAA&hid=122�
http://web.ebscohost.com/ehost/viewarticle?data=dGJyMPPp44rp2%2fdV0%2bnjisfk5Ie46u2P8eXsRuvX54as2%2baH8eq%2bUK2ot0ewpq9JnqeuUq6suEy0lr9lpOrweezp33vy3%2b2G59q7RbCmrlGzqrVPs6qkhN%2fk5VXj5KR84LOwT%2bac8nnls79mpNfsVa%2boskqurrROpNztiuvX8lXk6%2bqE8tv2jAAA&hid=122�
http://apps.webofknowledge.com/full_record.do?product=WOS&search_mode=GeneralSearch&qid=1&SID=X2idan@@ilJDAKl1CPp&page=2&doc=14&cacheurlFromRightClick=no�
http://apps.webofknowledge.com/full_record.do?product=WOS&search_mode=GeneralSearch&qid=1&SID=X2idan@@ilJDAKl1CPp&page=2&doc=14&cacheurlFromRightClick=no�
http://apps.webofknowledge.com/full_record.do?product=WOS&search_mode=GeneralSearch&qid=1&SID=X2idan@@ilJDAKl1CPp&page=2&doc=14&cacheurlFromRightClick=no�
http://web.ebscohost.com/ehost/viewarticle?data=dGJyMPPp44rp2%2fdV0%2bnjisfk5Ie46u2P8eXsRuvX54as2%2baH8eq%2bUK2ot0ewpq9JnqeuUq6suEy0lr9lpOrweezp33vy3%2b2G59q7RbCmrlGzqrVPs6qkhN%2fk5VXj5KR84LOwT%2bac8nnls79mpNfsVbeor0qwrq9Jt6ekfu3o63nys%2bSN6uLyffbq&hid=122�
http://web.ebscohost.com/ehost/viewarticle?data=dGJyMPPp44rp2%2fdV0%2bnjisfk5Ie46u2P8eXsRuvX54as2%2baH8eq%2bUK2ot0ewpq9JnqeuUq6suEy0lr9lpOrweezp33vy3%2b2G59q7RbCmrlGzqrVPs6qkhN%2fk5VXj5KR84LOwT%2bac8nnls79mpNfsVbeor0qwrq9Jt6ekfu3o63nys%2bSN6uLyffbq&hid=122�
http://web.ebscohost.com/ehost/viewarticle?data=dGJyMPPp44rp2%2fdV0%2bnjisfk5Ie46u2P8eXsRuvX54as2%2baH8eq%2bUK2ot0ewpq9JnqeuUq6suEy0lr9lpOrweezp33vy3%2b2G59q7RbCmrlGzqrVPs6qkhN%2fk5VXj5KR84LOwT%2bac8nnls79mpNfsVberrk2vr69Ms6%2bkfu3o63nys%2bSN6uLyffbq&hid=122�
http://web.ebscohost.com/ehost/viewarticle?data=dGJyMPPp44rp2%2fdV0%2bnjisfk5Ie46u2P8eXsRuvX54as2%2baH8eq%2bUK2ot0ewpq9JnqeuUq6suEy0lr9lpOrweezp33vy3%2b2G59q7RbCmrlGzqrVPs6qkhN%2fk5VXj5KR84LOwT%2bac8nnls79mpNfsVberrk2vr69Ms6%2bkfu3o63nys%2bSN6uLyffbq&hid=122�
http://web.ebscohost.com/ehost/viewarticle?data=dGJyMPPp44rp2%2fdV0%2bnjisfk5Ie46u2P8eXsRuvX54as2%2baH8eq%2bUK2ot0ewpq9JnqeuUq6suEy0lr9lpOrweezp33vy3%2b2G59q7RbCmrlGzqrVPs6qkhN%2fk5VXj5KR84LOwT%2bac8nnls79mpNfsVbettVC0r68%2b5OXwhd%2fqu37z4uqM4%2b7y&hid=122�
http://web.ebscohost.com/ehost/viewarticle?data=dGJyMPPp44rp2%2fdV0%2bnjisfk5Ie46u2P8eXsRuvX54as2%2baH8eq%2bUK2ot0ewpq9JnqeuUq6suEy0lr9lpOrweezp33vy3%2b2G59q7RbCmrlGzqrVPs6qkhN%2fk5VXj5KR84LOwT%2bac8nnls79mpNfsVbettVC0r68%2b5OXwhd%2fqu37z4uqM4%2b7y&hid=122�


4 
 

Netting, F. E., Nelson, H. W., Borders, K., & Huber, R. (2004). Volunteers and paid staff 
relationships: Implications for social work administration. Administration in Social 
Work, 28(3/4), 69-89. 

Perssons, D. I. Volunteer ombudsmen in the nursing home: Obstacles to retention. Journal 
of Applied Gerontology. Vol. 25 Issues, 2, p. 120-136. 

Skelley-Walley, J. E. An ombudsman perspective.  Journal of Elder Abuse & Neglect, Vol 1 
Issue 1 1995, p. 89-206. 

Watson, M. Elder abuse in long-term care environments: a pilot study using information 
from long-term care ombudsman reports in one California county. Journal of Elder 
Abuse & Neglect, 1/ 1/1993, p. 95-112. 

Whitford, A. B., Yates, J. Volunteerism and Social Capital in Policy Implementation: 
Evidence from the Long-Term Care Ombudsman Program. Journal of Aging & 
Social Policy, 2002, Vol. 14 Issue 3/4, p .61-74. 

 

http://web.ebscohost.com/ehost/viewarticle?data=dGJyMPPp44rp2%2fdV0%2bnjisfk5Ie46u2P8eXsRuvX54as2%2baH8eq%2bUK2ot0ewpq9JnqeuUq6suEy0lr9lpOrweezp33vy3%2b2G59q7RbCmrlGzqrVPs6qkhN%2fk5VXj5KR84LOwT%2bac8nnls79mpNfsVbGptku1ra9NpNztiuvX8lXk6%2bqE8tv2jAAA&hid=122�
http://web.ebscohost.com/ehost/viewarticle?data=dGJyMPPp44rp2%2fdV0%2bnjisfk5Ie46u2P8eXsRuvX54as2%2baH8eq%2bUK2ot0ewpq9JnqeuUq6suEy0lr9lpOrweezp33vy3%2b2G59q7RbCmrlGzqrVPs6qkhN%2fk5VXj5KR84LOwT%2bac8nnls79mpNfsVbGptku1rLRJpNztiuvX8lXk6%2bqE8tv2jAAA&hid=122�
http://web.ebscohost.com/ehost/viewarticle?data=dGJyMPPp44rp2%2fdV0%2bnjisfk5Ie46u2P8eXsRuvX54as2%2baH8eq%2bUK2ot0ewpq9JnqeuUq6suEy0lr9lpOrweezp33vy3%2b2G59q7RbCmrlGzqrVPs6qkhN%2fk5VXj5KR84LOwT%2bac8nnls79mpNfsVbGptku1rLRJpNztiuvX8lXk6%2bqE8tv2jAAA&hid=122�
http://web.ebscohost.com/ehost/viewarticle?data=dGJyMPPp44rp2%2fdV0%2bnjisfk5Ie46u2P8eXsRuvX54as2%2baH8eq%2bUK2ot0ewpq9JnqeuUq6suEy0lr9lpOrweezp33vy3%2b2G59q7RbCmrlGzqrVPs6qkhN%2fk5VXj5KR84LOwT%2bac8nnls79mpNfsVbeut1C2qLA%2b5OXwhd%2fqu37z4uqM4%2b7y&hid=122�
http://web.ebscohost.com/ehost/viewarticle?data=dGJyMPPp44rp2%2fdV0%2bnjisfk5Ie46u2P8eXsRuvX54as2%2baH8eq%2bUK2ot0ewpq9JnqeuUq6suEy0lr9lpOrweezp33vy3%2b2G59q7RbCmrlGzqrVPs6qkhN%2fk5VXj5KR84LOwT%2bac8nnls79mpNfsVbeut1C2qLA%2b5OXwhd%2fqu37z4uqM4%2b7y&hid=122�

