
HELP IS FREE & 
CONFIDENTIAL

Educating
Empowering
Advocating

Long-Term Care Ombudsmen help residents and 
recipients of long-term services understand their rights, 

voice their concerns, find solutions to problems, and 
obtain legal services.

For Assistance Contact: 
202-434-2190  |  DCOmbuds@aarp.org

Scan the QR code or visit  
aarp.org/LCEOmbudsman

LCE is an affliate of AARP

Supported by the Department  
of Aging and Community Living


