The National Long-Term Care

neil Ombudsman Resource Center

“Volunteer Evaluations: A Tool for Retention”
December 16, 2009
3:00-4:30 ET

Call in number: 800-857-9742 Pass Code: 6507587

l. Welcome and Introductions

Il. Evaluations (Mary and Marie)

[1. Tips for doing Evaluations

V. Retention Tips

V. Tips Sheet and Center Resources
VI.  Closing



