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ADVOCATING FOR QUALITY LONG-TERM CARE ADVOCATING FOR QUALITY LONG-TERM CARE

WHAT IS THE To make a difference, call toll-free
LONG-TERM CARE 1-888-831-0404
OMBU DSMAN To file a complaint:

PROGRAM? Itcopinformer@elderaffairs.org |
such as nursing homes, assisted living

facilities, and adult family care homes

throughout Florida. CONCE RN E D ABOUT

WHO CAN USE THE oy WEUCRA%IUI#I!;Y e
; Tallahassee, FL 32399-7000 o

PROG RAM S SE RVICES? An ombudsman is someone who cares and

wants to help. If you have questions or

We are a group of volunteers working to
improve the quality of life and care for people
who live in licensed long-term care facilities

- Residents of long-term care facilities;

) . ) Visit our website: concerns about the care you are receiving in a
« Relatives and friends of residents; . .
N B ombudsman.elderaffairs.org long-term care setting, please contact the
;rgo?:eézgdaﬁg'l'ty administrators and Long-Term Care Ombudsman Program. Your
ployees: information will be kept confidential, and the
- Any person or group who has a concern program’s services are provided at no cost.

about a resident.



WHAT DOES AN
OMBUDSMAN D0?

An ombudsman is a specially trained and No, however, the program may need to
certified volunteer who identifies, investigates, contact you to gather more information to
and resolves complaints made by, or on behalf L ) - ! ) thoroughly address your concerns. The

of, long-term care residents. Our mission is to facilities that are in a position to interfere with name of the resident and the person
improve the quality of life for all Florida the rights, health, safety, ap@/or welfare of one making the complaint, along with all other
Iong_term care residents by doing the or more |Ong-term care faCI|Ity I’ESIdentS. information about the Comp|aint,

Complaints may be made about persons or

following: We regularly investigate complaints ' will be kept confidential
o o , ranging from issues of less leaallv authorized
e |dentifying, investigating, and resolving i . : A i unless legally authorize
complaints; medl'cit'%n gdmlnt|tstrat|<f)n and £ W individuals give the
meals to basic matters o .
® Educating residents, families, and staff about dianitv and ¢ program permission to
residents’rights; Ignity and respect. ' disclose the
: information.

care facilities; and

® Helping to establish resident and family councils.

® Providing public information about long-term IIF LI

You may file a
b o complaintin
You may file a complaint in ‘FJ Writing, by
writing, by phone, or email. When ;
you contact the office, we will obtain the phone, or by €ma Il'
details of your concerns and, if appropriate,
assign a case to a volunteer ombudsman for
further investigation. After thoroughly

investigating your concerns, we will take
appropriate action to resolve the problem.

WH AT ARE When individuals enter long-term care facilities, they keep all their rights as citizens

and gain a special set of residents’ rights as set forth in federal and state law. Facilities | 0 &
! . . . . . . ( i . r
RES| DENTS must post a copy of these rights in an area that is easily accessible to residents, and Fh
RlG HTS7 they must also provide a copy to each resident upon admission. If you are told a copy is ;l- \ 5 *’k\_ \ \3 :
: not available, call the ombudsman program at 1-888-831-0404. R 2 A N ~.é
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