
 
 

   

 

 

       

 

Department of Human Services 

Online Directives Information System 

 

Index: 

Revised: 

Review: 

 

 

MAN5100A 

11/07/2013 

11/07/2015 

 

 

 
SUBJECT: Georgia Long-Term Care Ombudsman Program Policies and 
                   Procedures 
 

 

 

THE LONG -TERM CARE OMBUDSMAN PROGRAM  

TABLE OF CONTENTS 
 

Chapter Section Subject 

 
 

PART I 

INTRODUCTION TO THE LONG-TERM CARE OMBUDSMAN PROGRAM 

 

100 

 

 

 

GENERAL 

 

200 

 

 

 

DEFINITIONS 

 

PART II 

ADMINISTRATION OF THE LONG-TERM CARE OMBUDSMAN PROGRAM 

 

100 

 

 

 

PROGRAM STRUCTURE 

 

 

200 

 

 

 

 

DESIGNATION AND WITHDRAWAL OF DESIGNATION OF 

OMBUDSMAN PROGRAMS AND OMBUDSMEN 

  

201 

  

DESIGNATION OF OMBUDSMAN PROGRAMS  

  

 

202 

 

WITHDRAWAL OF DESIGNATION OMBUDSMAN 

PROGRAMS 

  

203 

 

DESIGNATION OF LONG-TERM CARE OMBUDSMEN 

  

 

 

204 

 

REFUSAL TO DESIGNATE, SUSPENSION OF DESIGNATION, 

OR WITHDRAWAL OF DESIGNATION OF AN INDIVIDUAL 

AS A LONG-TERM CARE OMBUDSMAN 

http://odis.dhs.state.ga.us/ViewDocument.aspx?docId=3005331&verId=1
http://odis.dhs.state.ga.us/ViewDocument.aspx?docId=3005332&verId=1
http://odis.dhs.state.ga.us/ViewDocument.aspx?docId=3005333&verId=1
http://odis.dhs.state.ga.us/ViewDocument.aspx?docId=3005334&verId=1
http://odis.dhs.state.ga.us/ViewDocument.aspx?docId=3005334&verId=1


 
 

   

Chapter Section Subject 

 
 

 

300 

 

 

 

ROLES AND RESPONSIBILITIES IN ADMINISTERING THE 

PROGRAM 

  

301 

 

DIVISION OF AGING SERVICES 

  

 

302 

 

ADVISORY COUNCIL OF THE OFFICE OF THE STATE 

LONG-TERM CARE OMBUDSMAN 

  

303 

 

STATE LONG-TERM CARE OMBUDSMAN 

  

304 

 

AREA AGENCY ON AGING 

  

305 

 

PROVIDER AGENCY 

  

306 

 

LONG-TERM CARE OMBUDSMAN 

 

400 

  

CONFLICTS OF INTEREST 

  

401 

 

IDENTIFYING THE CONFLICT 

  

402 

 

REMEDYING CONFLICT 

  

403 

 

PROCEDURES TO AVOID CONFLICTS OF INTEREST  

  

 

404 

 

FAILURE TO IDENTIFY OR REMEDY A CONFLICT OF  

INTEREST     

 

 

500 

  

CONFIDENTIALITY AND RELEASE OF LONG TERM CARE 

OMBUDSMAN INFORMATION 

  

 

501 

 

ACCESS TO LONG TERM CARE OMBUDSMAN 

INFORMATION 

  

 

502 

 

REQUESTS FOR INFORMATION RELATED TO SPECIFIC 

CASES   

 

 

600 

  

LEGAL COUNSEL FOR THE LONG-TERM CARE 

OMBUDSMAN PROGRAM 

  

601 

 

ADEQUATE LEGAL COUNSEL 

 

 

  

http://odis.dhs.state.ga.us/ViewDocument.aspx?docId=3005335&verId=1
http://odis.dhs.state.ga.us/ViewDocument.aspx?docId=3005335&verId=1
http://odis.dhs.state.ga.us/ViewDocument.aspx?docId=3005336&verId=1
http://odis.dhs.state.ga.us/ViewDocument.aspx?docId=3005337&verId=1
http://odis.dhs.state.ga.us/ViewDocument.aspx?docId=3005337&verId=1
http://odis.dhs.state.ga.us/ViewDocument.aspx?docId=3005338&verId=1
http://odis.dhs.state.ga.us/ViewDocument.aspx?docId=3005338&verId=1


 
 

   

Chapter Section Subject 

 
  

602 

 

PROVISION OF LEGAL COUNSEL 

  

603 

 

OBTAINING LEGAL COUNSEL 

 

 

700 

  

 

LIABILITY 

  

701 

 

IMMUNITY FROM LIABILITY 

  

702 

 

LIABILITY INSURANCE 

 

800 

  

INTERFERENCE AND RETALIATION 

  

801 

 

INTERFERENCE AND RETALIATION PROHIBITED 

  

 

802 

 

PROCEDURES FOR REPORTING INTERFERENCE OR  

RETALIATION 

 

PART III  

GUIDELINES FOR OMBUDSMAN PRACTICE 

 

100 

  

PROGRAM COMPONENTS 

  

101 

 

COMPLAINT PROCESSING 

  

102 

 

INFORMATION AND ASSISTANCE 

  

103 

 

ROUTINE VISITS 

  

104 

 

ISSUES ADVOCACY 

  

105 

 

RESIDENT COUNCIL ACTIVITIES 

  

106 

 

VOLUNTEER MANAGEMENT 

  

107 

 

PRE-SURVEY INFORMATION 

  

108                           

 

FAMILY COUNCIL ACTIVITIES 

  

109 

 

COMMUNITY OUTREACH AND EDUCATION 

  

110 

 

IN-SERVICE EDUCATION TO FACILITY STAFF 

http://odis.dhs.state.ga.us/ViewDocument.aspx?docId=3005339&verId=1
http://odis.dhs.state.ga.us/ViewDocument.aspx?docId=3005340&verId=1
http://odis.dhs.state.ga.us/ViewDocument.aspx?docId=3005341&verId=1


 
 

   

Chapter Section Subject 

 
  

 

111 

 

 

INTERAGENCY COORDINATION 

  

112 

 

HOME CARE OMBUDSMAN 

 

200 

  

OTHER PROGRAM COMPONENTS 

  

201 

 

ADVISORY COUNCIL 

 

APPENDIX A 

  

CODE OF ETHICS FOR OMBUDSMAN 

 

 

APPENDIX B 

  

GEORGIA LONG-TERM CARE OMBUDSMAN  

CERTIFICATION TRAINING REQUIREMENTS 

 

 

APPENDIX C 

  

GEORGIA OFFICE OF THE STATE LONG-TERM CARE 

OMBUDSMAN ADVISORY COUNCIL CHARTER  

 

APPENDIX D 

  

MANUAL TRANSMITTALS LOG 

 

APPENDIX E 

  

FORMS LOG 

 

 

 

 

 

 
 
 

 

http://odis.dhs.state.ga.us/ViewDocument.aspx?docId=3005342&verId=1
http://odis.dhs.state.ga.us/ViewDocument.aspx?docId=3005309&verId=1
http://odis.dhs.state.ga.us/ViewDocument.aspx?docId=3005364&verId=1
http://odis.dhs.state.ga.us/ViewDocument.aspx?docId=3005364&verId=1
http://odis.dhs.state.ga.us/ViewDocument.aspx?docId=3005311&verId=1
http://odis.dhs.state.ga.us/ViewDocument.aspx?docId=3005311&verId=1
http://odis.dhs.state.ga.us/ViewDocument.aspx?docId=3005297&verId=1
http://odis.dhs.state.ga.us/ViewDocument.aspx?docId=3005293&verId=1

