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Welcome

TA Talks are informal, quarterly calls on specific topics

Hosted on Zoom and livestreamed on Facebook

Opportunity to learn from your peers and receive technical assistance

Unmute yourself to ask questions via audio, or type your question in the chat

This meeting is being recorded and the PowerPoint will be emailed all registrants and our listserv

Please complete the evaluation questionnaire using the link provided in the chat and closing slide
at the end of the meeting

Certificates of participation will be provided to everyone attending on Zoom for at least 30
minutes

Links to resources will be posted in the chat box and will be posted to the NORC website -
ltcombudsman.org.

ldeas for topics? Email ombudcenter@theconsumervoice.org

om The National Long-Term Care
buds
Iyl Ombudsman Resource Center



http://www.ltcombudsman.org/
mailto:ombudcenter@theconsumervoice.org

A CONSUMER EDUCATION PODCAST

Podcast Ao

v
Term Care v’

Listen on YouTube, Spotify, Facebook, Apple Podcasts, or SoundCloud w &

‘) The Value of Being Heard: Loneliness and Sacial Isolation in Long-Term Care © ~

Pursuing Quality/Taies Share
A Consumer Education Podcast

The Value of Being
Heard: Loneliness and

Sutan Wobry Q' Social Isolation in

. Long-Term Care

Pursuing

Quality Long- CONSUMER
Yerm Care VOICE

om The National Long-Term Care
buds
Iyl Ombudsman Resource Center



https://www.youtube.com/@consumervoice
https://open.spotify.com/show/3ILrMFr3NvS1iaWtBlLKT3
http://www.facebook.com/theconsumervoice/
https://podcasts.apple.com/us/podcast/pursuing-quality-long-term-care/id1522955998
https://soundcloud.com/pursuingquality

Speakers

Lori Smetanka, Executive Director, Consumer Voice
Jocelyn Bogdan, Senior Program & Policy Specialist, Consumer Voice

Monique Turner, Social Isolation Project, New Jersey Ombudsman Program
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p New Fact Sheet: The Value of Being Heard

ident Voi latic d Loneliness During and
The Maticnal Some residents lost their ability Since the ices on an & an
NCEA CONSUMER VOICE 10 speak because no one was Fandemic
Nasions Lentz m P Abusa for Quality Long-Term Care communicating with them. Others “[H]aving lost all the friends I've lost during COVID —
who had previously been mobile lost friends who died and friends who left the facility, the
their ability to even sit up in their loneliness is now also grief.”

H . - beds. Too many lost the will to live
The VC]'UG Of Belng HeOrd. lOﬂEllness ﬂnd because they felt abandoned and - TERRY FROM PENNSYLVANIA
didn't know when, if ever, they would

Social Isolation in Long-Term Care See their oved anes again. Family “Isolation can happen even if you have a roommate

- because at times all the doors are shut... This still
members reported that their loved -
ones were depressed, despairing, happens when there are COVID-19 outbreaks.

and experienced cognitive decline = MAURICE FROM MARYLAND
during facility closures.

Loneliness and isolation are a public health crisis with profound consequences. Twenty-five percent of
Americans over age 65 are considered socially isolated (the objective state of being alone).! Additionally,
43% of Americans over age 65 report feeling lonely (the subjective state of feeling isolated).* The problem
is even worse in long term care settings. One study found that more than half of all residents in nursing
homes suffer from loneliness.® Scientists are emphasizing the need to prioritize social connections as a We All Strengthen Social Connections and Community Integration

way to promote both individual health and community wellness outcomes.®
yiop ¥ When asked what could help address loneliness, multiple residents and consumers responded,

“Spend time with us. Listen to us.”

Isolation

Social isolation can be a choice that people make. There are Families, Friends, and Staff Facilities

people who choose to be socially isolated and remain content

and happy. But when it's not a choice, it can lead to loneliness ® Ask residents what would support their ®m Ask residents if they would like to engage in

and have negative psychosocial and physical effects. It can also efforts to find meaning, or help address planning activities, helping to acclimate new staff,
lead to neglect and abuse, including for individuals living in loneliness or delivering items like mail to other residents

long-term care settings.

® Visit your loved ones and spend time with Invite residents to engage in events and projects
them outside of the facility and help to facilitate those

Loneliness connections

Call or leave messages for loved ones

Ask residents about their larger networks and
ensure access by providing or arranging for
transportation or access to technology

There are three dimensions to loneliness:

Send video or audio recorded messages from

= “Personal loneliness” - when a person loses a significant friendls and family

other like a spouse, partner, or close friend.

Use technology like “Alexa” or "Google Home"
to drop in and have an audio or video visit.

Ask if residents would like to attend religious services

= “Absence of a sympathy group” - when a person loses a part of the small in the facility or watch religious services remaotely

group that they're used to connecting with regularly, such as a book club.
® “Lack of an active network group” - when a person loses a large
community that offers support through inclusion, like a religious group.

Becomne involved in the facility’s family council

Encourage community groups and volunteers to
visit with residents and/or hold meetings on site
with residents, such as church or school groups
Facilitate participation in online activities, and civic organizations

such as online church services or book clubs,

Encourage the resident to become involved
in the resident council

Long-term care residents may experience one or all forms of loneliness.

they st 4 ® Work with local schools to offer community service
so they stay engage :

Consequences of Loneliness and Isolation credits to students who volunbeer

Chronic loneliness is associated with multiple adverse medical and mental health conditions. It can There are ways the entire community can help combat loneliness and isolation in the long-term care
increase the risk of developing dementia by nearly 50% in older adults, and is a risk factor for deaths community. Examples include building habits to facilitate human connection (e.g., opportunities for active
from all causes. listening), even a few minutes at a time; promoting individual and institutional action to help people connect;

and by advocating for adequate staffing levels so that residents have the care and support they need.

During the Covid-19 pandemic, perhaps no community was more adwersely impacted by loneliness and
isolation than people living in long-term care. Confined to their rooms and unable to visit in-person with
family, friends, and loved ones, residents experienced significant physical, emotional, and psychosocial

health consequences. Resources

1 Loneliness and Social lsslation Linked to Serious Health Conditiors (hitps:f i i tions/features/lanely-slder-adults htmi) NCEA - Publications related to Long Term Care / Nursing Home Abuse

2 httpssiwww.nchinlm.nih gow/pmc/ar tickes/PMCT205644 . .

3 hatpssiwww.nchinlm.nih gow/ pmc/articles/PMCT205644 Pursuing Quality Long-Term Care Podcast

4 Our Epidemic of Loneli 1 lsolation (https:) s goulsites fdefsult/files/ vgeneral | tion-advisary.pdf) Stay Connected to Combat Loneliness and Social Isolation | National Institute on Agin
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p Podcast: The Value of Being Heard

Episode 34
Title: The Value of Being Heard: Loneliness and Social Isolation in Long-Term Care

Guest: Dr. Susan Wehry, Chief of Geriatrics, University of New England College of Osteopathic Medicine
Date: May 23, 2023
Listen on Spotify, Apple Podcasts, SoundCloud, and YouTube

The US Surgeon General referred to the epidemic of loneliness and social isolation in the United States as a public health crisis with
profound consequences, and emphasized the need to prioritize social connections. Throughout the COVID-19 pandemic, perhaps no
community was more impacted by loneliness and isolation than people living in long-term care. This seclusion led to many emotional,
physical, and psychosocial health consequences.

In this episode, we speak with Dr. Susan Wehry, a nationally recognized keynote speaker and workshop facilitator on depression,
dementia, and healthy aging, about the impacts of severe isolation and extreme loneliness many residents have experienced, not just
during the pandemic, but before and after. Dr. Whery discusses the value of being heard and ways staff, family members, and friends
can work to help combat loneliness in long-term care moving forward.
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Contact Information

Lori Smetanka | Ismetanka@theconsumervoice.org

Jocelyn Bogdan | jbogdan@theconsumervoice.org

Monique Turner | Monigue.Turner@|tco.nj.gov
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Join NORC's Email List

Join NORC's email list to receive training opportunities, resources, and more!

Visit [tcombudsman.org/sign-up.
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https://ltcombudsman.org/sign-up

We Want to Hear from YOU!

https://www.surveymonkey.com/r/56H7572
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https://www.picpedia.org/chalkboard/e/evaluation.html
https://creativecommons.org/licenses/by-sa/3.0/
https://www.surveymonkey.com/r/56H7SZ2
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Connect with us!

ltcombudsman.org

® ombudcenter@theconsumervoice.org

€@ The National LTC Ombudsman Resource Center
® ©@LTCombudcenter

Get our app! Search for "LTC Ombudsman Resource Center" in the Apple Store or Google Play

This project was supported, in part, by grant number 900MRC0002-01-00, from the U.S. Administration for Community Living, Department of Health and Human Services, Washington, D.C.
20201. Grantees undertaking projects under government sponsorship are encouraged to express freely their findings and conclusions. Points of view or opinions do not, therefore,
necessarily represent official Administration for Community Living policy.
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