Meet the
OMBUDSMAN

[aam-buhdz-muhn]

Ombudsmen are advocates who protect and promote
the rights of residents in long-term care facilities.

If you have questions, concerns, or complaints about your
rights and care, an ombudsman will:

e listen e help resolve concerns & complaints
e respect your choices e offer ideas and options
e protect your rights e support resident and family councils

Ombudsman services are confidential and free of charge.

Your Local
Ombudsman is...

_ Kentucky Your State
tate Long-Term Care
Ombudsman Program .
\ Ombudsmaniis...
Sherry Culp

(859) 277-9215 nhoa@ombuddy.org
Toll Free: (800) 372-2991  www.ombuddy.org

Notice to facilities: This poster must be displayed in a conspicuous place accessible to residents, employees, and visitors as directed in KRS 216.543.
This information is made possible by state and/or federal funding provided by the Department for Aging and Independent Living.



