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Purpose
 To fulfill California requirements for Ombudsman training, prior 

to certification, in cultural competency and sensitivity to the 
underserved aging lesbian, gay, bisexual, and transgender 
(LGBT) community (Assembly Bill 663, Gomez, Chapter 675, 
Statutes of 2013).

 Curriculum chapter added to the Core Curriculum.

 This new chapter discusses issues encountered by LGBT older 
adults to enable Ombudsman representatives to provide 
competent and sensitive services to LBGT individuals.

Content builds on knowledge and skills taught in previous 
chapters of the core curriculum, e.g. the problem-solving 
process.







Purpose: Learning Objectives

Ombudsman representatives will know:

Basic definitions of terms,

 LGBT concerns related to long-term care services,

Tips for working with LGBT individuals, and

Tools and resources to use in advocacy and education.



Overview of Curriculum Materials
Development

Core content based on nationally recognized training.

Uses resources from the National Resource Center on LGBT 
Aging, National Long-Term Care Ombudsman Resource 
Center, and others.

 Focused on Ombudsman program services.

Curriculum Components for Chapter 10

Curriculum Resource Material.

Curriculum Teaching Notes.

PowerPoint presentation with notes.



Curriculum Teaching Notes

Agenda, 90 minutes without breaks.

Teaching outline with space for notes.

Links to videos to use.

Handouts.

PowerPoint presentation with notes.




