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The Importance of Volunteer Demographics
for Recruitment and Retention Strategies

Advocating for People Receiving Home Care,

Assisted Living and Nursing Home Care
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VY A I
Purpose "

= Marketing campaign
o Community education
o Volunteer recruitment
= Considerations
o Diction
o Representation
Imagery
= Tools
o Volunteer application
o Database
o Volunteer management
software




Data Collection

= What do we have?

o Missing demographic info

o Info updates
= What do we want to know?

0 Age/Birthday

0 Sex/Gender (preferred pronouns)
0 Race/Ethnicity
[
[

Highest level of education
Professional experience
= When do we want to ask?
0 Application
o Interview
0 Conflict of Interest screening



Volunteer Age Volunteer Sex

91-100 Male
L'\ 7%
81-90 31-40
5% 6%
71-80 / 41-50
20% 6%
51-60
17%
61-70 Female r/

37% 83%

Volunteer Race Volunteer Education

Latino African Doctorate - High
% American 6% School
17% 8%
Asi Master's Associate's
/\ ;I)ZI‘I 25% 19%

Caucasian Bachelor's
80% 42%




Volunteer Professional Volunteer Employment
Experience Status

Unemployed

Educati Student/ 3% Part-Time
M Intern L
Non-profit A ter

: Full-Time
27%

Healthcare Rgg:/ed
37% ()
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Over 60
Years Old

Retired

Who is the

typical
ombudsman
volunteer?

Healthcare
Experience

Undergrad
Degree

Female
(She/Her)

Caucasian
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Who do we want?
o More men
o More diversity
o Retired professionals
= How do we reach them?
o Media
o Social media
o Volunteer recruitment sites
= \Where do we find them?
o Community outreach
o Word of mouth

Source: Applebaum, R., Nelson, M., Straker, J. K., Harrington, A. K., & Bowblis, J. R. (2020). (rep.). Maybe You Can Go Home Again: Ohio's Strategy to
Provide Long-Term Services and Supports for a Growing Older Population. Oxford, Ohio: Miami University Scripps Gerontology Center.
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Retention p

= Engagement
o Utilize volunteer skills
o Develop unique service
opportunities
o Regular communication
= [nclusion
o Meetings/team building
o Joint staff/volunteer projects
o Survey/feedback




LJohnson@age.ohio.gov
OhioOmbudsman@age.ohio.gov
www.linkedin.com/in/laurinda-johnson

Follow the Ohio SLTCOP:
www.facebook.com/OhioLTCOmbudsman

www.twitter.com/ltcombudsoh
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