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All material in this manual is in the public domain and may be reproduced or copied 
without permission from the author. Citation of the NYS Long Term Care Ombudsman 
Program and the Commission on Quality Care for the Mentally Disabled as the source is 
appreciated. 
 
To order copies of the manual, please contact the NYS LTC Ombudsman Program at 
518-474-5041 or the New York State Office for the Aging hotline at 1-800-342-9871. 
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