NYSOFA/LTCOP

MENTAL HEALTH OMBUDSMAN TRAINING MANUAL

Module V
Substance Abuse and
Common Mental Health Disorders
Introduction
To the instructor
The history of mental disorder classification is an interesting one. 1979 saw the
introduction of Diagnostic and Statistical Manual of the American Psychiatric
Association (popularly known as “The DSM”). Now on its way to a fifth edition, the
DSM IV, has become a kind of categorical Bible (some would argue “cookbook”) which
is used and misused by insurance companies, HMOs, courts and clinicians to codify
diagnoses for billing and delineation of designated service populations. Standard
diagnoses are also a good way for clinicians to be sure they are describing phenomenon
correctly in order to do good research and provide proper treatment.
This poses some challenges for the ombudsman who may be trying to advocate. An
individual with mental illness will likely wish to be seen for something other than his
mental illness in a health care setting that is trying to get the individual to “accept” his
diagnosis and to maintain defined populations.
Ombudsmen will frequently encounter a lot of unfamiliar medical diagnoses and
terminology. This can often generate a feeling that the ombudsman is unqualified to talk
about or advocate for their resident.
This session is designed to provide the ombudsman with the terminology and common
diagnoses used by psychiatrists and mental health professionals to describe and discuss
mental illness. It is intended to create comfort. It is not intended to promote labeling of
individuals or to encourage ombudsmen to make their own diagnoses.
How to present this module
The instructor or facilitator begins with a brief overview of the purpose of this training,
defines the goals and objectives of module V and sets out the plan for achieving them.
It is very important that the instructor emphasize that the purpose of the training is NOT
to encourage labeling, but rather to facilitate communication with agencies and
professionals. As an example, the instructor might say, “it will likely be less important to
you to know whether or not an individual’s hallucinations are because of schizophrenia
or a bipolar disorder. It will likely be very important for the ombudsmen to know some
of the difficulties faced by individuals with either disorder”.
It is also important for the instructor to stress that not all disorders can be covered in a
one hour presentation. Encourage the ombudsmen to read each of the NAMI or NIMH
handouts included in this module and to save them for reference.
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At the end of the lecture, ask the group to provide verbal and written feedback about the
mental health training as a whole as well as the current module.
Goals
Increase personal comfort and confidence in abilities to work effectively with residents
with multiple, chronic health problems (both mental and physical) living in adult homes
Increase ability to advocate effectively for and with residents with multiple, chronic
health problems (both mental and physical) living in adult homes at both the individual
and systems levels
Objectives
At the end of this module, the ombudsman will be able to
 Define terms commonly used to describe disorders of mood, thinking, behaving
 Describe common disorders of mood, cognition, behavior
 Describe some of the features of each illness covered and its possible impact on
function.
Methods
Lecture with interactive quiz

50 minutes

This module differs from those that preceded it in that there is no break-out exercise.
Instead there is an opportunity for the participants to “test their knowledge” as the lecture
progresses through the use of an interactive quiz modeled after the popular television
game show Jeopardy. If the group is large, the instructor may want to divide the group
into two teams at the start of the lecture.
Materials
The ideal tool for this presentation is power point but overheads may also be used.
LCD projector (or other A/V medium for lecture)
Handouts
Power point
NAMI, NIMH Fact sheets
If power-point is not used, the individual slides can be printed and converted to
overheads.
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