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Updated Surveyor Guidance – Transfer and Discharge
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Welcome

 This webinar is being recorded.

 Use the chat feature or raise your hand for questions for the speakers.

 Links to slides and resources will be provided in the chat. 
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Agenda

Review Federal Requirements and Updated Guidance

Share Updated Resources

Q&A
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Federal Guidance Updates

Centers for Medicare & Medicaid Services (CMS) released revised 
guidance for nursing home surveyors [State Operations Manual (SOM), 
Appendix PP] with an implementation date of April 28, 2025.

Consumer Voice hosted a webinar and shared a summary (January 22, 
2025).

https://theconsumervoice.org/news/recent-updates-to-federal-nursing-home-surveyor-guidance/
https://theconsumervoice.org/wp-content/uploads/2025/01/Summary-of-Revised-CMS-Guidance-for-Surveyors.pdf
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NEW – Transfer and Discharge
Guidance

References to “resident-initiated” and “facility-initiated” discharge were 
removed from the State Operations Manual, Appendix PP.

Federal citation tag numbers F622 – F626 were removed and the content 
from those tags was moved to new tags, F627 and F628. 



66

NEW – Transfer or Discharge
F627
Intent 

 These regulations and guidance address inappropriate discharges and: 

 Ensure policies are developed and implemented which allow residents to return to the facility 
following hospitalization or therapeutic leave. 

 Ensure a facility does not transfer or discharge a resident in an unsafe manner, such as a location that 
does not meet the resident’s needs, does not provide needed support and resources, or does not 
meet the resident’s preferences and, therefore, should not have occurred.

Off-site preparation

 The team coordinator (TC) should contact the local ombudsman and inquire if there are specific 
residents from whom the ombudsman has received complaints related to inappropriate discharges 
for review (see Investigative Procedure section below). 

 The TC should also be sure to review complaints and survey history of the facility for indications of 
noncompliance with the requirements for transfer and/or discharge. 
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Reminders
 Transfer - movement of a resident from a bed in one facility to a bed in another facility when the 

resident expects to return to the original facility. 

 Discharge - movement of a resident from a bed in one certified facility to a bed in another facility or 
other location in the community, when return to the original facility is not expected. 

 The facility must not transfer or discharge the resident from the facility unless: 

 The facility cannot meet the resident’s needs;

 The resident no longer needs nursing facility services;

 The resident’s presence endangers the safety of others in the facility;

 The resident’s presence endangers the health of others in the facility;

 The resident has failed to pay; or

 The facility is closing. 



88

Reminders
 Before transfer or discharge the facility 

must [42 CFR §483.15(c)(3)]: 

 Notify the resident and the resident’s 
representative(s) of the transfer or 
discharge and the reasons for the move in 
writing and in a language and manner 
they understand. 

 The facility must send a copy of the notice 
to a representative of the Office of the 
State Long-Term Care Ombudsman. 

 Record the reasons for the transfer or 
discharge in the resident’s medical record. 

 Written notice must include [42 CFR 
§483.15(c)(5)]: 

 The reason for the transfer or discharge,

 The date of transfer or discharge,

 The location to which the resident will be 
transferred or discharged,

 Information on resident’s rights to appeal 
the discharge and have an administrative 
hearing, and

 Contact information for the LTCOP and, if 
applicable, the agencies responsible for 
advocacy on behalf of persons with 
mental illness and developmental 
disabilities 
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Reminders
Guidance
 The facility must maintain evidence that the notice was sent to the Ombudsman. 

 Decides to discharge the resident while the resident is still hospitalized, the facility must send a notice of 
discharge to the resident and resident representative before the discharge, and send a copy of the 
discharge notice to the LTCOP at the same time. 

 For any other types of discharges, the facility must provide notice of discharge to the resident and resident 
representative along with a copy of the notice to the LTCOP at least 30 days prior to the discharge or as 
soon as possible. Notice to the LTCOP at the same time.

 Emergency Transfers

 When a resident is temporarily transferred on an emergency basis a notice of transfer must be 
provided to the resident and resident representative as soon as practicable before the transfer.

 Copies of notices for emergency transfers must also still be sent to the LTCOP, but they may be sent 
when practicable, such as in a list of residents on a monthly basis, as long as the list meets all 
requirements for content of such notices.
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Reminders

Changes to the Notice

 42 CFR §483.15(c)(6) 

 If the information in the notice changes prior to effecting the transfer or discharge, the 
facility must update the recipients of the notice as soon as practicable once the updated 
information becomes available. 

 Guidance

 For significant changes (e.g., change in destination) a new notice must be given that 
describes the change(s) and resets the transfer or discharge date in order to provide 30 
day advance notification and permit adequate time for discharge planning.
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Beneficiary Notices (SOM Appendix PP, F582) 

Notice of Medicare Non-Coverage (NOMNC) Skilled Nursing Facility Advanced Beneficiary 
Notice of Non-coverage (SNF ABN)

• NOMNC is given by the facility to all Medicare 
beneficiaries at least two days before the end of 
a Medicare covered Part A stay or when all of 
Part B therapies are ending.

• NOMNC informs the beneficiaries of the right to 
an expedited review by a Quality Improvement 
Organization. 

The NOMNC is not given if the beneficiary:
• exhausts the SNF benefits coverage (100 days)
• initiates the discharge from the SNF. 
• elects the hospice benefit or decides to revoke 

the hospice benefit and return to standard 
Medicare coverage. 

• SNF ABN is only issued if the beneficiary intends 
to continue services and the SNF believes the 
services may not be covered under Medicare. 

• A facility’s requirement to notify and explain via 
the SNF ABN is separate and unrelated to the 
admission and discharge requirements 
under 42 CFR §483.15.



Resources
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NEW
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UPDATED

• Key Points About Discharge Appeals

• Who Can Represent a Resident?

• Advocacy Considerations

• Questions to Consider Prior to the Hearing

• Action Steps Prior to the Hearing

• During the Hearing

• After the Hearing
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UPDATED
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UPDATED
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UPDATED 

 Role of the LTCOP

 Regulations and Advocacy 
Considerations

 Complaint Investigation Key Points 
and Strategies

 Appeal Hearings

 Advocacy Checklists
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NORS FAQ 
Q – I receive discharge notices from the nursing facilities in my service area. Upon 
receipt, do I automatically document these notices as complaints? 

A – No. Receiving copies of discharge notices (or notices of transfer) do not 
automatically count as a complaint. 

 If you follow-up with the resident identified in the notice (and/or their representative, when 
appropriate) and provide information about residents’ rights, facility responsibilities, and their 
right to appeal the discharge, but the resident (or their representative) does not want your 
assistance to address it as a complaint, you would document that interaction as an instance 
of information and assistance.

 If you follow-up with the resident identified in the notice (and/or their representative, when 
appropriate) and the resident (or their representative) wants your assistance to address the 
discharge and proceed with complaint investigation, you would open a case with a complaint 
and document your work related to that case accordingly.
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Recent Updates to Federal Nursing 
Home Surveyor Guidance
Recent Updates to Federal Nursing Home Surveyor Guidance - The Consumer Voice

 Originally January 22, 2025 (updated 
May 28, 2025) 

 Slides and Webinar Recording

 Consumer Voice Summary 

 Justice in Aging Guide to the New 
Guidance

https://theconsumervoice.org/news/recent-updates-to-federal-nursing-home-surveyor-guidance/
https://theconsumervoice.org/news/recent-updates-to-federal-nursing-home-surveyor-guidance/
https://theconsumervoice.org/news/recent-updates-to-federal-nursing-home-surveyor-guidance/
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Additional Information

NORC

 Transfer Discharge Issue Page

 Library of Long-Term Care Laws and Regulations

 NORS Training and Resources

Consumer Voice

 Involuntary Transfer or Discharge from a Nursing Home

https://ltcombudsman.org/issues/transfer-discharge
https://ltcombudsman.org/issues/transfer-discharge
https://ltcombudsman.org/laws-regulations
https://ltcombudsman.org/laws-regulations
https://ltcombudsman.org/laws-regulations
https://ltcombudsman.org/laws-regulations
https://ltcombudsman.org/omb_support/nors
https://ltcombudsman.org/omb_support/nors
https://theconsumervoice.org/transfer-discharge/
https://theconsumervoice.org/transfer-discharge/


Discussion



Connect with us!
ltcombudsman.org
ombudcenter@theconsumervoice.org
The National LTC Ombudsman Resource Center
@LTCombudcenter

This project was supported by the Administration for Community Living (ACL), U.S. Department of Health and Human Services (HHS) as part of a financial assistance award totaling $516,407 
with 100 percent funding by ACL/HHS. The contents are those of the author(s) and do not necessarily represent the official views of, nor an endorsement, by ACL/HHS or the U.S. Government.
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