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Housekeeping

Use the chat feature to submit comments or respond to questions 

from speakers or other attendees.

Links to resources will be posted in the chat box and will be posted to 

the NORC website.

https://ltcombudsman.org/omb_support/training/virtual-office-hour




Resident Rights We’re 
Highlighting



Right to Voice Grievances Without Retaliation or 
Fear of Retaliation and Prompt Efforts to Resolve 
Grievances
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 Each facility must establish a grievance policy.

 Residents have the right to file complaints orally, in writing, anonymously.

 The facility must make prompt efforts to resolve grievances.

 Grievance official responsible for all aspects of complaint handling.

 Residents must be given written decision regarding their grievance.



Right to LTCOP/Filing a Complaint with SSA
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Long-Term Care Ombudsman Program

File a complaint with the state survey and certification agency

https://theconsumervoice.org/get_help



Right to Organize and Participate in Resident 
Councils

7

 Residents have the right to form and participate in a resident group.

 The facility must provide a resident group with private space

 Staff or visitors may attend meetings only at the group’s invitation

 The facility must provide a designated staff person responsible to assist and respond to 
written requests from the council 

 The facility must listen to the views and act upon the grievances and recommendations 
of residents and families concerning proposed policy and operational decisions affecting 
resident care and life in the facility 



Resources



Residents Rights Month
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https://theconsumervoice.org/events/20
23-residents-rights-month 

https://theconsumervoice.org/events/2023-residents-rights-month
https://theconsumervoice.org/events/2023-residents-rights-month


Current Resources
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https://theconsumervoice.org/events/20
23-residents-rights-month/resources 

https://theconsumervoice.org/events/2023-residents-rights-month/resources
https://theconsumervoice.org/events/2023-residents-rights-month/resources


Promotional Materials
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https://theconsumervoice.org/events/
2023-residents-rights-month/promo-
materials 

https://theconsumervoice.org/events/2023-residents-rights-month/promo-materials
https://theconsumervoice.org/events/2023-residents-rights-month/promo-materials
https://theconsumervoice.org/events/2023-residents-rights-month/promo-materials


What’s Coming….
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Questions?



Discussion
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Discussion 
What are your plans for residents’ rights month?

What kind (if any) training or consumer education regarding residents’ 
rights do you provide during October?

Have you written letters to the editor or your representatives about 
residents’ rights month? 



Resources
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Residents’ Rights Materials
https://ltcombudsman.org/issues/residents-rights 

 Residents’ Rights Fact Sheets (12 languages and Braille)

 Residents’ Rights and the LGBT Community: Know Your Rights as a Nursing Home Resident

 Balancing Privacy & Protection: Surveillance Cameras in Nursing Home Residents' Rooms Fact 
Sheet

 Put a Stop to Poor Care! Brochure (brochure 1 and brochure 2) and pocket guide 

https://ltcombudsman.org/issues/residents-rights
https://ltcombudsman.org/uploads/files/support/lgbt-residents-rights-fact-sheet.pdf
https://ltcombudsman.org/uploads/files/issues/cv-ncea-surveillance-factsheet-web.pdf
https://ltcombudsman.org/uploads/files/issues/cv-ncea-surveillance-factsheet-web.pdf
http://ltcombudsman.org/uploads/files/issues/STOPpoorcare_bro_web.pdf
http://ltcombudsman.org/uploads/files/issues/STOPpoorcare_FINAL.pdf
https://theconsumervoice.org/product/put-a-stop-to-poor-care-pocket-guides-pack-of-50
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Residents’ Rights Materials
https://ltcombudsman.org/issues/residents-rights 

Residents’ Rights: Your Life, Your Care, Your Choices

 Video (clickable, without voiceover)

 Video

 Consumer Education PowerPoint

 In-Service PowerPoint

https://ltcombudsman.org/issues/residents-rights
https://prezi.com/view/nepPCbXoi1PqqD02Ecve/
http://ltcombudsman.org/uploads/files/issues/RR.Prezi_Script_-_FINAL.pdf
https://ltcombudsman.org/uploads/files/issues/RR_Consumer_Education_-_FINAL.pptx
https://ltcombudsman.org/uploads/files/issues/RR_In-Service_-_FINAL.pptx


1919

Join NORC’s Email List

Join NORC’s email list to receive information about training 
opportunities, resources, and more.

Visit ltcombudsman.org/sign-up.

https://ltcombudsman.org/sign-up


Connect with us!
ltcombudsman.org

ombudcenter@theconsumervoice.org

The National LTC Ombudsman Resource Center

@LTCombudcenter

Get our app! Search for "LTC Ombudsman Resource Center" in the Apple Store or Google Play

This project was supported, in part, by grant number 90OMRC0002-02-00, from the U.S. Administration for Community Living, Department of Health and Human Services, Washington, D.C. 
20201. Grantees undertaking projects under government sponsorship are encouraged to express freely their findings and conclusions. Points of view or opinions do not, therefore, 

necessarily represent official Administration for Community Living policy.
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