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Advocating for LGBT Long-Term Care Consumers: 
Resources for Long-Term Care Ombudsmen 

 

October 13, 2011 
3:00-4:15 pm Eastern 

 

WEBINAR PARTICIPANT AGENDA 
 

Access information for the webinar is in the email you received confirming your 
registration (and to which this agenda was attached). 
 
Please dial in and log on to the webinar 10 minutes prior to the start of the webinar. 
 
1. Welcome and introductions: Jessica Brill Ortiz, Program Manager, National 

Consumer Voice for Quality Long-Term Care 
 
2. LGBT aging issues and resources: Hilary Meyer, Director, National Resource 

Center on LGBT Aging 
 
3. Consumer Perspective: Sue, Resident in a Continuing Care Community, Colorado 
 

4. The experience of LGBT older adults in long-term care facilities: Eric Carlson, 
Directing Attorney, National Senior Citizens Law Center 

 

5. Ombudsman role in LGBT long-term care consumer advocacy: Jennifer Solms, 
Ombudsman, Denver Regional Council of Governments, Colorado 

 

6. Participant question & answer: Facilitated by Jessica Brill Ortiz 
 All participant lines are muted. To pose a question, please type it into the online 

webinar chat feature. Questions will be answered live during the call as time allows.  
 

7. Closing: Jessica Brill Ortiz 


