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 I continue to be amazed at the scope of duties and involvement that is put forth on a daily basis by the 13  

employees and the volunteers under the umbrella of the Alliance for Better Long Term Care (the Alliance).  This 

is an organization that ñflies under the radarò in the State of Rhode Island, but makes significant contributions to 

the daily plight of the most fragile population in the State. 

 

 The Alliance has to function like any business or organization, but also has to work tirelessly to obtain 

grants and donations to support the work they perform.  So much time and effort are required in this endeavor that 

it sometimes becomes a distraction from our mission.  Fortunately, we have dedicated individuals who spend more 

than their ñpaidò hours in chasing the funds that we need to continue our efforts to provide for the care of the    

elderly and others requiring quality medical and social services. 

 

 What many donôt realize is that the Alliance requires all the support services of a larger organization ð 

from  human resources to public relations.  We produce excellent collateral materials, seminars and stay on top of    

legislation that affects our constituents.  All of this is accomplished with a staff that is accustomed to wearing 

many hats and jumping in when necessary. 

 

 In closing, I feel privileged to be involved with this organization and the members of the Board of          

Directors who give of their time and advice.  I hope that you will all continue to support the Alliance, and I thank 

you for that support. 

 

Brian Pontolilo, Board President  

Ethics and equity and the principles of justice do not change with the calendar. 

~ D. H. Lawrence  

http://www.brainyquote.com/quotes/authors/d/d_h_lawrence.html
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Founded in 1979, the Alliance helps protect the 

rights of elderly and disabled persons who live 

in long term care settings and those who      

receive licensed health care or hospice        

services in the home. 

 

ñOur mission is to improve the quality of life 

and health care of residents of long term care 

facilities, assisted living facilities, and those 

who receive licensed health care or hospice in 

the home.ò 
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Dear Colleagues, Advocates, Consumers, 
 

Itôs hard to believe a year has gone by since our last annual report.  Whatôs even more incredulous is 

we will soon be welcoming the newly-elected officials.  I would be remiss if I did not say a personal  

farewell to Lt. Governor Elizabeth Roberts.  Elizabeth has been a consistent and staunch advocate for 

the elderly population of Rhode Island.  My staff and I wish her the best in any future endeavors she 

may undertake. 
 

There have been many exciting things happening in the Long Term Care State Ombudsmanôs office 

during the past year.  In addition to the many committees this office has always participated in, we are 

now involved in three new projects.  The first is the Rhode Island LGBT initiative.  Todayôs SAGE is a 

group of dedicated people committed to promoting, empowering and contributing to positive lifestyles 

for lesbian, gay, bisexual, and transgender elders through service, education and advocacy.  Two of our 

staff members attend the Steering Committee meetings. 
 

Secondly, we have been working with the Executive Office of Health & Human Services (EOHHS) and 

the long term care providers on the new publicly-funded transportation services for non-emergency 

medical transportation only.   The new vendor LogistiCare coordinates transportation services for   

Medicaid beneficiaries and individuals over the age of 60 who do not have access to transportation.  I 

conducted a 3-hours training session in collaboration with the Alzheimerôs Association for taxi cab    

drivers and their managers in relationship to the aging process.  Companies that request training for 

their taxi drivers will be scheduled according to the driversô schedules, and all classes will be held at the 

Alliance.  Monthly meetings are hosted at the Alliance to discuss any ongoing and/or new issues; the 

Clinical Director and Volunteer Ombudsman Coordinator participate in the committee meetings.   
 

Thirdly, I am on the Advisory Committee for the Integrated Care Initiative which consists of two new 

health care options for seniors and adults with disabilities that will improve the health and quality of care 

members receive.  The EOHHS launched the Integrated Care Initiative primarily to manage the      

Medicaid long-term services and supports (LTSS), and improve the coordination of care between      

primary care, behavioral health services and home and community-based services. I attended          

residents and family meetings, counseled those who donôt understand the program, and reminded them 

of their right to choose. 
 

I am deeply appreciative and very grateful for my dedicated and loyal staff.  I am confident that with 

their assistance the mission of the Long Care Ombudsman Program will continue to be preserved. 
 

Sincerely,   

Kathleen Heren                                                                                 òIndividual commitment to a group effort , 

                                                                                                               that is what makes a team work, a company work,                                     

                                                                                                               a society work, a  civilization work.ó                   
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As the Rhode Island State Ombudsman for     

Long Term Care, our staff and volunteers         

advocate for those whose rights have        

been violated, victims of abuse, neglect,           

abandonment, or financial exploitation. 



 

 

Specific Focus State Organizations 
Long Term Care Coordinating Council 
Health Care Quality Performance Program FE 
RI Statewide Alzheimerôs Initiative 

Oral Health Commission 

Administration on Aging (AoA) 
 

National Organizations 
National Association of State Long Term 
   Care Ombudsman Programs 
National Citizensô Coalition for 
   Nursing Home Reform 
National Elder Justice Coalition 
National Guardianship Association 
The National Consumer Voice for Quality Long 
   Term Care 
 

State Agencies 

R.I. Division of Elderly Affairs (DEA) 
R.I. Department of Human Services (DHS) 
Dept. of Behavioral Healthcare, Developmental 
   Disabilities and Hospitals (BHDDH) 
R.I. Department of Health, Division of 
   Facilities Regulation (DOH) 
Office of the R.I. Attorney General 
 

Long Term Care Facility Organizations 
Eleanor Slater Discharge Planning Committee 
Eleanor Slater Hospital Family 
   Council / Zambarano Campus 
Eleanor Slater Hospital Family 
   Council / Cranston Campus 
R.I. Veterans Family/Resident Councils 
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