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Message from the Board President

I continue to be amazed at the scope of duti es
empl oyees and the volunteers under the umbrella o
is an organization that #Aflies under the radaro i
the daily plight of the most fragile population ir

The Alliance has to function |ike any Dbusi ness
grants and donations to support the work they per:
it someti mes becomes a distraction from our misSsi ¢
than their Apaido hours in chasing the funds that
el derly and others requiring quality medical and

What many donét realize is that the Alliance r
from human resources to public relations. We pr
|l egislation that affects our constituents. Al l C
many hats and jumping in when necessary.

Il n closing, I feel privileged to be involved
Directors who give of their time and advice. I h

you for that support.

Bri an PBonarod iPBroesi dent

Ethics and equity and the principles of justice do not change with the calendar.

2 _

~ D. H. Lawrence


http://www.brainyquote.com/quotes/authors/d/d_h_lawrence.html
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Letter from the RI State Long Term Care Ombudsman

Dear Coll eagues, Advocat es, Consumer s,

ltés hard to believe a year has gone by since our | a
we wi | | soon be weleomedgotf hiec inaelwd .y I woul d be r emi
farewel | to Lt. Governor EIlizabeth Roberts. Eli zabet
the el derly population of Rhode I sl and. My staff an

may undertake.

There have been many exciting things happening in th
during the past year. I n addition to the many commit
now involved in three new projects. The first is th
group of dedicated people committed to promoting, em
for | esbian, gay, bisexual, and transgender el ders th

staff members attend the Steering Committee meetings.

Secondly, we have been working with the Executive Off
the | ong term care proxiudhalresd dm anbk @ o ne avt-dpaair [gseenicyyi c e s
medi c al transportation only. The new vendor Logi s
Medi caid beneficiaries and individuals over the age ¢
conduct-Bdumas 3training session in collaboration with
drivers and their managers in relationship to the ag
their taxi drivers wild be scheduled according to the
Al'l i ance. Mont hly meetings are hosted at the Al Ilian
Clinical Director and Volunteer Ombudsman Coordinator
Thirdl vy, [ am on the Advisory Committee for the 1Inte
health care options for seniors and adults with disahb
me mber s recei ve. The EOHHS | aunched the I ntegrated
Medi cai-tderlmongervices and supports (LTSS), and i mpr owv
pri mary car e, behavioral heal t h -bsaessredi ceesr varce s home a
residents and family meetings, counseled those who do

of their right to choose.

I am deeply appreciative and very grateful for my de
their assistance the mission of the Long Care Ombudsm

Sincerely,

Kathleen Heren ol ndividual commitment to a ¢
that is what makes a team work, a company work,
asocietywork,aci vili zation work.o



The Office of the
R.l. State Long Term Care Ombudsmar

Ombudsmen Kathleen MHedenState Long

Committee

Thomas A. Agui ar

Term C

Donna LonsdcHeinn cal Director , LT

Maureen Glynf®eborah BuOmbound s man Training Coo
Jane HaywardvValentine LOdenrgboTerm Care Ombudsm
Robert Rock pjane Gal INaghseer | nvestigator, LT

Catherine Geamgprlaer m Care Ombudsm

Vi cki McKimdeo®y mati on Speciali st

Policy Renee Milomg Term Care

Consultant Lorrena Naorndgi Term Car e

Maureen Maigret

Judith Shamwg Term Car e

Ombudsm
Ombudsm
Ombudsm

Volunteer Ombudsman We Watch.
Donna BeMiaahael Pel osky We Listen.
Wil liam KaRihpyppoQuattri ni We Act.
Car ol FaBuwufrdbvar a Si enkowsKki
We Care.

El ai ne Rbanleel d Stravinski
Pauline McDBDanaheyStubbs
Kat hy MoMmnmanstYi di ari s As the Rhode

Suzanne Parenteau Long Term Car e,

advocate for

|l sl and St a

our st a

those who

been violated,

abandonment ,

(0]
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victi ms
financ



Office of the RI State Long Term Care Ombudsman
Affiliations, Organizations, Agencies and

o Collaborative Relationships
Federal Affiliations

Admini stration on Aging (AO0A)

National Organizations , Specific Focus State Organizations
National Association OfL§hﬁt?e|-th@aT8r@oordinat
Care Ombudsman Programgg g h Care Quality Perf

|t
National Citizensd CoalRfI@paf@lide Alzheimeros
Nursing Home Reform

National Elder Justice @8alilsibds,O0Vganizations and Task Forces
National Guardianship ASsSsociati onh

The National Consumer V91i1%\8vis<§r3?éoar9uality Long
Term Care AARP

American Medical Directors Assoc. (AMDA)
Cornerstone Volunteer Guardianship Program

State Agencies

R. 1. Division of Elderl pagyfohd ai rs (DEA)

R. 1. Department of Huma pgdedgAffaits HEnse ahdTdSrhunity

Dept. of Behavioral He al AdVi%cﬁlyr(ﬁ)mmi@e%Ve| opment al
Disabilities and Hospi Emér§endy PrdpaFelness DOH FEMA

R. 1. Department of Heal Ghvernd?s DidabilitydDdbmmission
Facilities Regulation (mpkligEnd of Life Coalition,

Of fice of the R.I1. Attor ;aeweddds RE Btatt Nurses Assoc.)

Integrated Care Improvement (Dual Eligible's)
Long Term Care Facility Organizations Leading Age of R.I.

El eanor Sl ater Dischar geTCEC bGBT Eldey CafeoSubtormmiteee
El eanor Sl ater Hospital MéneyrHollows the Person Advisory Board

Council [/ Zambar ano Ca mprtabty Committee (BHDDH)

El eanor Sl ater Hospital NésingHbnye Pallative Care Commission-
Council [/ Cranston Ca mp udealthcentric Advisors

R.1. Veterans Family/ Re®rdkenHe&btuhcCbmmi ssi on

Partnership for Home Care

R.l. Assisted Living Association

R.lI C-TAC Coalition-Senator Whitehouse
R.l. Falls Injury Prevention

R.I. Forum on Aging

R.l. Health Care Association

Rl Probate Commission

R.I. Senior Police Advocates

Senior Agenda Coalition of Rhode Island
Senior Digest Contributor

Silver Haired Legislature

The Senior Resiliency Program (DOH)
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