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  If resident

DOES NOT HAVE A RESIDENT

  REPRESENTATIVE

, Ombudsman representative

  shall:

    -  Take appropriate steps to investigate and work

        to resolve the complaint to protect the health,

        safety, welfare, and rights of the resident,

and

     - Determine whether the complaint was resolved

        to the satisfaction of the complainant.

     - Document the circumstances in the case

        record.

If

RESIDENT REPRESENTATIVE DOES NOT GIVE CONSENT

, Ombudsman

   representative

may

 investigate under the following circumstances:

Ombudsman representative

1.

  Has reasonable cause to believe that the

resident representative

 is not

             acting in the best interest of the resident,

and

2.

  Has reasonable cause to believe that the

resident representative

 has

             taken action, inaction, or decision that may adversely affect the health,

             safety, welfare, or rights of the resident,

and

 3.

  Has reasonable cause to believe that it is in the best interest of the resident

             to investigate the complaint,

and

4.

  Obtains the

authorization to investigate

 from the State Ombudsman by

             using the

OSLTCO S203

to document the authorization to investigate and

             attaches the completed form to the ODIN case record.

If the circumstances listed above do not apply to the situation,

 document in

   the case record the attempt to obtain CONSENT TO INVESTIGATE and the

   resident representative's refusal to give consent.

FLOWCHART for CONSENT TO INVESTIGATE

Complaint received or

identified by Ombudsman

representative

 Ombudsman representative

 must obtain CONSENT TO

 INVESTIGATE  from resident

 or resident representative.

   -

Document

CONSENT TO INVESTIGATE

      in writing*

 at the time resident/resident

      representative gives consent.

   -  Include the documentation in the case

      record.

*

Informed

CONSENT TO INVESTIGATE

           need not be documented on the

OSLTCO S201 - Consent to Access and

Disclose Confidential Information.

NOTE:

       Before accessing resident records or

       disclosing confidential information

,

       Ombudsman representative

must

       document INFORMED CONSENT on an

OSLTCO S201,S203 or S204, depending

       on the circumstances of the case.

       See flowcharts for:

             - CONSENT TO ACCESS RECORDS

             - CONSENT TO DISCLOSE

               CONFIDENTIAL INFORMATION

  If resident

DOES NOT GIVE CONSENT

,

  document in the case record the

  following:

     - Attempt to obtain CONSENT TO

        INVESTIGATE

     - Resident's refusal to give consent

  REFERENCES:

LTCO Program Manual

      - Chapter 3 - Investigation and Mandated Reporting

      - Chapter 5 - Confidentiality, Consent, and Disclosure
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  If

RESIDENT CAN

  COMMUNICATE INFORMED

  CONSENT

, does the

  resident give CONSENT TO

  INVESTIGATE?

  Can the resident communicate

  informed consent either in

  writing, orally, visually, or

  through the use of auxiliary

  aids and services?

  If RESIDENT CANNOT

  COMMUNICATE INFORMED

  CONSENT,

does the resident

  have a resident representative?

  If

RESIDENT HAS A  RESIDENT

  REPRESENTATIVE,

does the

  resident representative give

  CONSENT TO INVESTIGATE?


