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Flowchart – Consent to Access Records (11/2016)
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  Before accessing resident records, the Ombudsman representative

must

  obtain written CONSENT to ACCESS RECORDS

from the resident or

  resident representative.

   Can the resident

   communicate

   informed consent?

YES

  Does the resident give

  Consent to Access

  Records?

YES

NO

   Do not

access  resident

   records .

  Use

OSLTCO S201

to document

CONSENT to ACCESS RECORDS.

*If resident is physically unable

          to sign,

document resident's

oral

          or visual consent or consent

          through the use of auxiliary aids

          and services

in the presence of a

witness. Ombudsman representative

          and witness must sign and date the

OSLTCO S201

.

  Include the signed and dated

OSLTCO S201

 in the case record.

NO

  Does the resident

  have a resident

  representative?

NO

YES

  Ombudsman representative

 may

inspect and

  reproduce resident  records

if there is sufficient

  cause.

  If asked by the facility, Ombudsman representative

  shall produce a written authorization from the

LTCOP coordinator to review records.

  Use

OSLTCO S208

 or local LTCOP

  letterhead with the coordinator's

  signature.

  Include a copy of the signed

  authorization in the case record.

  Does the resident

  representative give

  Consent to Access

  Records?

YES

  Use

OSLTCO S201

to document

CONSENT to ACCESS RECORDS.

  Include the signed and dated

OSLTCO S201

 in the case record.

NO

  Ombudsman representative

may

 access resident

  records under the following circumstances:

1.

 Access is necessary to investigate a complaint,

      and

2.

 There is reasonable cause to believe that the

      resident representative is not acting in the best

      interest of the resident,

and

 3.

 There is reasonable cause to believe that the

      resident representative has taken action,

      inaction, or decision that may adversely affect

      the health, safety, welfare, or rights of the

      resident,

and

 4.

 Ombudsman representative obtains the approval

      of the State Ombudsman.

  Use

OSLTCO S203

 to document

  the pertinent facts and request

  CONSENT to ACCESS RECORDS.

  Include the signed and dated

OSLTCO S203

in the case record.
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