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Flowchart – Consent to Disclose Confidential Information (11/2016)
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  Before accessing resident records, the Ombudsman representative

must obtain

written CONSENT to DISCLOSE CONFIDENTIAL INFORMATION

from the

  resident or resident representative.

   Can the resident

   communicate

   informed consent?

YES

  Does the resident give

  Consent to Disclose

  Confidential Information?

YES

NO

  Do not

disclose resident

  confidential information.

   Use

OSLTCO S201

to document

CONSENT

 to DISCLOSE CONFIDENTIAL

   INFORMATION.

*If resident is physically unable to sign,

       document resident's

oral or visual consent

       or consent through the use of auxiliary

       aids and services.

       Ombudsman representative must sign and

       date the

OSLTCO S201

.

Include the signed and dated

OSLTCO S201

   in the case record.

NO

  Does the resident

  have a resident

  representative?

NO

YES

   Ombudsman representative

may

 disclose confidential

   information under the following circumstances:

   Ombudsman representative -

1.

Has reasonable cause to believe that an action,

         inaction, or decision may adversely affect the health,

         safety, welfare, or rights of the resident,

and

2.

Has no evidence indicating that the resident would

         not wish the disclosure to be made,

and

3.

 Has reasonable cause to believe that it is in the

         best interest of the resident to make the disclosure,

and

4.

 Obtains the approval of the LTCOP Coordinator

**

or

         the State Ombudsman.

**

If approval is granted by the LTCOP Coordinator,

            he/she

must

 promptly notify the State Ombudsman

            of any disclosure.

Use

OSLTCO S204

 to document

   the pertinent facts and request

CONSENT to DISCLOSE

   CONFIDENTIAL INFORMATION.

Include the signed and dated

OSLTCO S204 i

n the case record.

  Does the resident representative

  give Consent to Disclose

  Confidential Information?

YES

Use

OSLTCO S201

to document

CONSENT to DISCLOSE

   CONFIDENTIAL INFORMATION.

   Include the signed and dated

OSLTCO S201

 in the case record.

NO

   Ombudsman representative

may

 disclose confidential

   information under the following circumstances:

   Ombudsman representative -

1.

 Has reasonable cause to believe that the resident

         representative has taken action, inaction, or decision

         that may adversely affect the health, safety, welfare,

         or rights of the resident,

and

2.

 Has no evidence indicating that the resident would

         not wish the disclosure to be made,

and

    3.

 Has reasonable cause to believe that it is in the best

         interest of the resident to make the disclosure,

and

    4.

 Obtains the approval of the State Ombudsman.

   Use

OSLTCO S203

 to document

   the pertinent facts and request

   CONSENT to DISCLOSE

   CONFIDENTIAL INFORMATION.

 Include the signed and dated

OSLTCO S203

 in the case record.
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