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A.  Conflicts of interest


To serve as an ombudsman, volunteer ombudsman, or member of the state long term care ombudsman staff, an individual and members of her or his family must have no conflict of interest known to him or her, or an approved plan to sufficiently resolve any conflict of interest.

An individual shall not:
(1)  Have an ownership or investment interest in, or other financial relationship with, a long-term care facility or a long-term care service, including participation in a mutual fund whose long-term care investments are substantial;
(3)  Be employed by a licensed or unlicensed long-term care facility;

(4)  Receive, directly or indirectly, money or other things of financial value from an owner or operator of a licensed or unlicensed long-term care facility or long term care service;
(5)  Provide ombudsman services to residents of a facility or another facility within the corporation if the individual has been an employee of that long-term care facility or corporation within the previous year; 

(6)  Provide ombudsman services to residents of a facility in which the individual has a spouse, child, parent, grandparent, sibling, aunt, uncle or significant other residing. 

(7)  Sell services or products to residents or to licensed long-term care facilities;
(8)  Serve as a resident’s guardian, patient advocate, conservator, attorney-in-fact or other legal representative, except when the relationship originates outside the role of ombudsman (for example, a family member) and the individual does not provide ombudsman services to any resident in that resident’s facility. 

(9)  Be employed by the Department of Community Health, the Department of Human Services, a probate court or a guardianship entity.
B.  Remedying a conflict of interest 

(1)  An individual has a continuing duty to notify the State Long Term Care Ombudsman of any actual or potential conflict of interest. 

(2) Upon report of a possible conflict of interest, the SLTCO shall determine whether an actual or potential conflict exists and whether actions can be taken to sufficiently resolve the conflict. 
(3)  A conflict can be sufficiently resolved only when the conflict does not interfere with any duties of the SLTCOP and is not likely to threaten the public perception of the SLTCOP as an independent advocate for residents.
C.  Statement concerning conflicts of interest

(Complete either paragraph A or paragraph B)

(A) I, ___________________________________, have carefully read the information above.  Neither I nor any of the following - spouse, child, parent or sibling - has any conflict of interest or potential conflict of interest.
I have a continuing obligation to immediately bring any conflict of interest or potential conflict of interest to the attention of the State Long Term Care Ombudsman.
(B)  I,  ____________________________________,   have a conflict of interest or potential conflict of interest because ________________________________________________________________
I recognize this conflict or potential conflict must be successfully resolved before I can serve as an ombudsman, ombudsman volunteer, or employee.
_________________________________________     _____________________

Signature

_________________________________________    ______________________
Sarah Slocum. STLCO
