Residents Righ’cs

As anursing or rest home resident you have the right:
- To be treated with respect and digni‘cy, ﬁee ﬁrom abuse and neglec‘t.

e

* To ’/1&\)6 your ]OBVSOYIB.[ pref erences Veasonalo [}/ accommodated.

e

- To be infovmed of your Vights and respons ibilities as a consumer:

s

- To be ﬁree ﬁom phys ical or chemical restraints.

s

* To examine your own medical or personal V€COV0[S.

s

- To manage your own personal ovﬁnanc la[ aﬁ alrs.

e

- To know your medical condition and pavﬁcipa’ce In plannmg or Vefuts ing care.

e

* To privacy in pevsona', matters, medical care, visits and sending or receving

mail bmopened.

S

- To pavﬁc'qoate in social and Veligious actiitiles of your choice.

e

- To be ﬁAUy informed of any matter re la‘ting to your life in the home, inc [ud'mg

services or charges covered on the dally rate.

* To voice your concerns and pvoblems, along with recommencded changes, to

facili’cy staﬂ? or others.

* To receive 30 days written notice of relocation or discharge, and an opportunity
to appeal such a notice.

- To have all reasonable requests Vesponded to prompﬂy.

These are just a few of your rights. For more information about residents’
rights, you may contact:

Executive Office of Elder Affairs
State Long Term Care Ombudsman
One Ashburton Place Room 517
Boston, MA 02108

1-800-AGE-INFO (1-800-243-4636)

or 617-727-7750 A
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