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Welcome
▸ TA Talks are informal, quarterly calls on specific topics

▸ Hosted on Zoom and livestreamed on Facebook 

▸ Opportunity to learn from your peers and receive technical assistance

▸ Unmute yourself to ask questions via audio, or type your question in the chat

▸ This meeting is being recorded and the PowerPoint will be emailed to everyone registered

▸ Please complete the evaluation questionnaire using the link provided in the chat and closing 
slide at the end of the meeting

▸ Certificates of participation will be provided to everyone attending on Zoom for at least 30 
minutes

▸ Links to resources will be posted in the chat box and will be posted to the NORC website –
ltcombudsman.org.

▸ Ideas for topics? Email ombudcenter@theconsumervoice.org

http://www.ltcombudsman.org/
mailto:ombudcenter@theconsumervoice.org
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Experts

Kristin Hyde

Writing, Media Relations, 
Spokesperson Training, 

Storytelling

Katie Hewitt

Digital Strategy, 
Advocacy, Training
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Agenda

▸ Welcome

▸ Overview of online communication tools for program promotion and volunteer recruitment

▸ Reminder of NORC resources

▸ Discussion with media experts, Kristin Hyde and Katie Hewitt, to answer follow-up questions 

from the January webinar, Communications and Media Relations to Raise Awareness of the 

Ombudsman Program.



Communication Tools
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Communicating Online
▸ Purpose

▸ Free/low cost

▸ Access to a wide audience

▸ Website

▸ Post resources, updates, job 

opportunities

▸ Emails

▸ Can be used for lengthy messages

▸ Create a listserv for people to join

▸ Send a monthly or quarterly 

newsletter

▸ Social Media

▸ Remind and Reframe

▸ Share images and videos

▸ Highlight a stat or quote

▸ Highlight Ombudsman program 

representatives

▸ Pose a question (& answer it) 

▸ Relate to current events
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Free or Low Cost Online Tools
 Canva https://www.canva.com/

 Stock photos

 https://www.pexels.com/

 https://pixabay.com/

 https://unsplash.com/

 Flat Icon https://www.flaticon.com/

 Powtoon https://www.powtoon.com/

 Email

 MailChimp https://mailchimp.com/

 Constant Contact https://www.constantcontact.com/

https://www.canva.com/
https://www.pexels.com/
https://pixabay.com/
https://unsplash.com/
https://www.flaticon.com/
https://www.powtoon.com/
https://mailchimp.com/
https://www.constantcontact.com/
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GRAPHIC DESIGN - Canva
https://www.canva.com/

 Canva is a graphic design website and app 
that lets you design visual materials without 
needing extensive graphic design 
experience. 

 Typically used to create social media 
graphics, simple videos, presentations, 
slides, posters, and other visual assets.

https://www.canva.com/
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GRAPHIC DESIGN – Canva (continued)
https://www.canva.com/

 A wide range of customizable templates and 
royalty-free images are provided.

 Royalty-free means you can reuse or edit 
the images for your needs such as social 
media posts, blogs, commercials, printed 
materials, and website.

 Unlike traditional graphic design tools like 
Adobe Illustrator and Photoshop, Canva’s 
learning curve is designed to be very easy, 
and its pricing is considerably lower than 
them too.

https://ltcombudsman.org/uploads/files/suppo
rt/Get_to_Know_NORC.pdf

https://www.canva.com/
https://ltcombudsman.org/uploads/files/support/Get_to_Know_NORC.pdf
https://ltcombudsman.org/uploads/files/support/Get_to_Know_NORC.pdf
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STOCK PHOTOS
https://www.pexels.com/ | https://pixabay.com/ | https://unsplash.com/

 If you want high-quality images that look like a professional took 
them, you will need a stock image.

 Stock photos are original images taken by photographers who 
then allow their work to be used and reused for different 
purposes. 

 These websites offer royalty-free images, which means you can 
reuse or edit for your needs such as social media posts, blogs, 
commercials, printed materials, and website images.

 Don’t use photos in your materials or social media that you find 
by Googling. You don’t necessarily have permission to use them. 
Stick to images from stock photo websites, so you know you are 
allowed to use the photo for your purposes.

 There are also websites that allow you to purchase stock photos. 
The average paid photo for websites and blogs cost around $10.

https://www.pexels.com/
https://pixabay.com/
https://unsplash.com/
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ICONS - FlatIcon
https://www.flaticon.com/

 Flaticon offers a wide catalogue of free icons in PNG 
format. 

 A subscription ($13/month) can be purchased in order to 
download icons in additional formats. 

 Used on our website, printed materials, and social media.

 There is a download limit of 10 icons per day for free 
users and 2,000 per day for subscription accounts.

 Download icons that have the same style and look.

https://www.flaticon.com/
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VIDEO - Powtoon
https://www.powtoon.com/

 Powtoon is an online platform for creating short video 
presentations. 

 Select from royalty-free libraries of animation, live-
action video, images, designed backgrounds, 
soundtracks, and moving graphics, or you can use your 
own visual content and voiceover.

 Powtoon's basic features, which include creating a 
video, uploading it to YouTube, and sharing it with 
others is free. The Pro subscription plan is $288/year.

 Example Powtoon on Residents’ Rights: 
https://youtu.be/uF2pg3BaWSs

https://www.powtoon.com/
https://youtu.be/uF2pg3BaWSs
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EMAIL – MailChimp & Constant Contact
https://mailchimp.com/ | https://www.constantcontact.com/

 Email marketing is one of the best online tools to reach 
a wide audience.

 An email marketing service will help you collect and 
manage subscribers and send emails to your 
subscribers.

 Two of the most popular email marketing subscriptions 
that offer free plans are MailChimp and Constant 
Contact. 

 They offer templates and design features and allows 
you to schedule emails ahead of time.

https://mailchimp.com/
https://www.constantcontact.com/


Ombudsman Program 
Examples
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Powtoon

 The Louisiana Long-Term Care 
Ombudsman program created 
the Powtoon, Join Our Louisiana 
Ombudsman Team! 
https://youtu.be/EDa3MiiD2ac

 Arizona Long-Term Care 
Ombudsman Program 
Powtoon: 
https://vimeo.com/540784291

https://youtu.be/EDa3MiiD2ac
https://vimeo.com/540784291
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Yard Signs

 The Missouri Long-Term Care 
Ombudsman Program created yard 
signs for program promotion.

 Use tools like Canva to create these 
signs for your program 
representatives. 

 Add images of them with their signs to 
social media.
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Brochures

 The Louisiana Ombudsman program created a Residents’ Rights brochure.



NORC Resources
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Program Promotion Webpage
https://ltcombudsman.org/omb_support/promo

▸ Includes links to promotional materials from 

Ombudsman programs, such as:

▸ Social Media pages

▸ Videos

▸ Annual Reports

▸ Brochures, Posters, & Newsletters

▸ Media Outreach

https://ltcombudsman.org/omb_support/promo
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What is a Long-Term Care Ombudsman? Video

https://youtu.be/6VRmetXQVEY

▸ This video can be used for program promotion; 

it provides an overview of the purpose of the 

Ombudsman program.

https://youtu.be/6VRmetXQVEY


2222

Long-Term Care Ombudsman Program Postcard

▸ This postcard is available in three versions and 

can be used by long-term care Ombudsman 

programs or long-term care facilities to share 

information about the Ombudsman program. 

Programs can personalize the postcards and/or 

print and share them with residents and family 

members.

▸ Version 1 - 8.2 x 5.8 Postcard

▸ Version 2 - Printable Half Sheet

▸ Version 3 - Printable Half Sheet with space for 

program contact information

https://ltcombudsman.org/uploads/files/support/ltcop-postcard.pdf
https://ltcombudsman.org/uploads/files/support/ltcop-postcard-2.pdf
https://ltcombudsman.org/uploads/files/support/ltcop-postcard-3.pdf
https://ltcombudsman.org/uploads/files/support/ltcop-postcard-3.pdf
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Infographic for Long-Term Care Ombudsman 
Program Promotion

http://ltcombudsman.org/uploads/files/library
/program-promo.pdf

▸ This Ombudsman program infographic has been 

created to give a brief overview of the work 

Ombudsman programs do and the impact they have 

around the nation. This infographic can be used for 

volunteer recruitment or program promotion. 

http://ltcombudsman.org/uploads/files/library/program-promo.pdf
http://ltcombudsman.org/uploads/files/library/program-promo.pdf
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Long-Term Care Ombudsman Program: What You 
Must Know Fact Sheet

https://ltcombudsman.org/uploads/files/library/l
ong-term-care-ombudsman-program-what-you-
must-know.pdf

▸ This resource walks readers through what the long-

term care Ombudsman program is, what the 

Ombudsman program does and does not do, links to 

information on residents’ rights, and some helpful 

FAQs.

https://ltcombudsman.org/uploads/files/library/long-term-care-ombudsman-program-what-you-must-know.pdf
https://ltcombudsman.org/uploads/files/library/long-term-care-ombudsman-program-what-you-must-know.pdf
https://ltcombudsman.org/uploads/files/library/long-term-care-ombudsman-program-what-you-must-know.pdf


Discussion
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Experts

Kristin Hyde

Writing, Media Relations, 
Spokesperson Training, 

Storytelling

Katie Hewitt

Digital Strategy, 
Advocacy, Training
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Contact Information

▸ Kristin Hyde | kristin@kristinhyde.com

▸ Katie Hewitt | katie@percussionstrategic.com

mailto:kristin@kristinhyde.com
mailto:katie@percussionstrategic.com
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Join NORC’s Email List

Join NORC’s email list to receive the quarterly Ombudsman Outlook, 
training opportunities, and resources.

Visit ltcombudsman.org/sign-up.

https://ltcombudsman.org/sign-up


Connect with us!
ltcombudsman.org

ombudcenter@theconsumervoice.org

The National LTC Ombudsman Resource Center

@LTCombudcenter

Get our app! Search for "LTC Ombudsman Resource Center" in the Apple Store or Google Play

This project was supported, in part, by grant number 90OMRC0002-01-00, from the U.S. Administration for Community Living, Department of Health and Human Services, Washington, D.C. 
20201. Grantees undertaking projects under government sponsorship are encouraged to express freely their findings and conclusions. Points of view or opinions do not, therefore, 

necessarily represent official Administration for Community Living policy.
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