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Technical Tips 

When Viewing the Online Modules: 

 The optimal internet browsers for the online curriculum are Firefox or Internet Explorer.  
o To download the latest version of Firefox for free, click here.  
o To download the latest version of Internet Explorer for free, click here. 

 If you are using Internet Explorer, be sure to allow access to the page content by clicking 
"Allow Access".  If a window pops up asking, "Do you want to view only the webpage 
content that was delivered securely?” click "No".  Please Note!  This window may pop 
up several times; continue to click "No". 

 It will also be helpful for you to have the latest version of Adobe Flash Player in order to 
view the video content.  To download Flash Player for free, click here. 

 When using the full screen PDF viewers that are inserted throughout the modules, you 
can enlarge the text using the zoom feature at the top left of the viewer.  If you would 
rather view the PDFs using a traditional scroll bar rather than the book view, click on the 
single page icon at the top right of the viewer. To exit full screen mode, click on the "x" 
at the top right of the viewer or hit the Escape button on your keyboard. 

 To view the Youtube videos, click on the play button in the middle of the window.  

 

If you have any questions about the Online Modules, please contact Alia Murphy at 

 (202)332-2275, ext. 222 or amurphy@theconsumervoice.org.  

http://www.mozilla.org/en-US/firefox/new/?utm_expid=65789850-8&utm_referrer=http%3A%2F%2Fwww.google.com%2Furl%3Fsa%3Dt%26rct%3Dj%26q%3D%26esrc%3Ds%26source%3Dweb%26cd%3D1%26ved%3D0CEIQFjAA%26url%3Dhttp%253A%252F%252Fwww.mozilla.org%252Fen-US%252Ffirefox%252Fnew%252F%26ei%3DEb0GUbazMMmy0QHtooGQAg%26usg%3DAFQjCNHXR7GrDNHIc3plcSvQSx_ByCacYQ%26sig2%3DCW8kYDxu-V-zF6-RHP-sxg%26bvm%3Dbv.41524429%2Cd.dmQ
http://windows.microsoft.com/en-US/internet-explorer/download-ie
http://get.adobe.com/flashplayer/
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