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*Note: Effective July 1, 2016 the Administration for Community Living 
(ACL) consolidated their regulations into one subchapter resulting in 
the LTCOP rule number changing from 45 CFR 1327 to 45 CFR 1324. 

We are in the process of revising our resources to reflect that change. 
Information about the consolidation is available here. 

§1324.17 Responsibilities of agencies hosting local Ombudsman 
entities. 

 

(a) The agency in which a local Ombudsman entity is organizationally 
located shall be responsible for the personnel management, but not 
the programmatic oversight, of representatives, including employee 
and volunteer representatives, of the Office.  
 
(b) The agency in which a local Ombudsman entity is organizationally 
located shall not have personnel policies or practices which prohibit 
the representatives of the Office from performing the duties, or from 
adhering to the access, confidentiality and disclosure requirements of 
section 712 of the Act, as implemented through this rule and the 
policies and procedures of the Office.  
 

(1) Policies, procedures and practices, including personnel 
management practices of the host agency, which the 
Ombudsman determines conflict with the laws or policies 
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governing the Ombudsman program shall be sufficient grounds 
for the refusal, suspension, or removal of the designation of 
local Ombudsman entity by the Ombudsman.  
(2) Nothing in this provision shall prohibit the host agency from 
requiring that the representatives of the Office adhere to the 
personnel policies and procedures of the agency which are 
otherwise lawful. 

§1324.1 Definitions. The following definitions apply to this part:  
Representatives of the Office of the State Long-Term Care Ombudsman, as 
used in sections 711 and 712 of the Act, means the employees or volunteers 
designated by the Ombudsman to fulfill the duties set forth in § 1324.19(a), 
whether personnel supervision is provided by the Ombudsman or his or her 
designees or by an agency hosting a local Ombudsman entity designated by 
the Ombudsman pursuant to section 712(a)(5) of the Act. 

 

 

 

 

 

 

 

 

 

 

 

 

 


