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Today’s topic

We are only discussing suicidal ideations and not 
homicidal ideations in this training.

Before using the information and guidance, check 
your state’s policy and procedures or contact your 
State Ombudsman.

While you may rarely encounter this issue, the guidance 
provided may be beneficial in other situations where 
having prompts can lead to a successful resolution.
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Effective communication and a resident-directed

approach are the most critical skills for Long-Term Care

Ombudsmen (LTCO) advocacy. 
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Disclosure of Ombudsman 
Program Information
• Older Americans Act:

• Ombudsman determines disclosure of Ombudsman program 
information

• But Ombudsman prohibited from disclosing complainant- or 
resident-identifying information unless:

- Consent or Court order     
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Ombudsman Program Rule
• Disclosure is addressed in three areas:

– 1324.11(e) Policies & Procedures
▪ (3)(ii) Prohibition of disclosure of identifying information unless…consent of resident 

or their representative or court order

▪ (3)(v) Prohibition on requirements for mandatory reporting…

– 1324.13 State Ombudsman Functions & Responsibilities 
▪ (d) Files, records, and other information – property of the Office

▪ (e) State Ombudsman has sole authority to make or delegate determinations

– 1324.19 Duties of representatives
▪ (b)(6) – circumstances for referral and disclosure when resident is unable to 

communicate informed consent 
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Files, Records, and Other Information
LTCOP Regulation Preamble 

We (ACL) substituted the term “files” with “files, records and other information” in order to 

accommodate the increased use of digital information and incorporate information obtained 

verbally and by other means, as well as to clarify that the disclosure provisions of the Act at section 

712(d) are not limited to information that is contained in case (i.e., complaint resolution) records. 

For example, information collected during individual consultation activities which are not part of 

case files also would be subject to this provision.



Guidance for response when 

a resident talks about self-

harm

https://ltcombudsman.org/uploads/files/support/guidance-responding-to-comments-re-suicide.pdf
https://ltcombudsman.org/uploads/files/support/guidance-responding-to-comments-re-suicide.pdf
https://ltcombudsman.org/uploads/files/support/guidance-responding-to-comments-re-suicide.pdf
































Connect with us!
ltcombudsman.org

ombudcenter@theconsumervoice.org

The National LTC Ombudsman Resource Center

@LTCombudcenter

This project was supported by the Administration for Community Living (ACL), U.S. Department of Health and Human Services (HHS) as part of a financial assistance award totaling $516,407 with 100 
percent funding by ACL/HHS. The contents are those of the author(s) and do not necessarily represent the official views of, nor an endorsement, by ACL/HHS or the U.S. Government.
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