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Texas

Heart of Texas Ombudsman Program - Newsletter 

Welcome to another exciting edition of the Heart of Texas Ombudsman Program Newsletter! 🌟🌟 
We’re thrilled to share the latest happenings and important reminders with you. Remember, your 
involvement makes a huge difference in our community, especially in our nursing facilities. Let’s 
dive in! 

Last week 

What a fantastic week we had! 🎉🎉 We kicked things off with a valuable CE training session on 
Mental Health First Aid. This training is essential for equipping our volunteers with the skills to 
support residents effectively. We also welcomed a new Volunteer Intern, Christy H, to our team—
let’s give them a warm welcome! 👏👏 Just a friendly reminder to please turn in your activity reports 
by the end of the month. Your contributions are vital to our program! 

Next week 

📅📅Looking ahead, if you can, please attend your assigned facility Resident Council Meeting. If you 
notice that Regulatory is in your facility, don’t hesitate to introduce yourself and share any 
concerns or issues you may have. This is another great opportunity to advocate for our residents 
and resolve any complaints.  Lastly, if you know anyone who might be interested in volunteering 
for our program, please encourage them to join us! Let me know if you have any leads.  

Things to remember 

As we move forward, let’s keep in mind the importance of volunteering in our nursing facilities. 
Your time and effort can bring joy and support to those who need it most. 🌼🌼 Also, remember to 
stay engaged with our upcoming events and keep those activity reports coming! 

Until next time! 

Thank you for being such an integral part of our program! Your dedication and enthusiasm inspire 
us all. Let’s continue to make a positive impact together! 🌈🌈 Have a wonderful week ahead! 
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Minnesota Volunteer Recognition Gifts 

Minnesota Volunteer Recognition Video 2024

https://www.youtube.com/watch?v=iqquSc5HpUQ
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NORC Resources

Long-Term Care Ombudsman 
Volunteer Representative 
Recruitment

https://www.youtube.com/w
atch?v=Pz5FFL0oNYE&t=7s

View a thank you video from ACL

https://ltcombudsman.org/upl
oads/files/support/quick-tips-
volunteer-assessment-final.pdf

https://www.youtube.com/watch?v=Pz5FFL0oNYE&t=7s
https://www.youtube.com/watch?v=Pz5FFL0oNYE&t=7s
https://youtu.be/6KJCt_zDpDM?feature=shared


Connect with us!
ltcombudsman.org
ombudcenter@theconsumervoice.org
The National LTC Ombudsman Resource Center
@LTCombudcenter

This project was supported by the Administration for Community Living (ACL), U.S. Department of Health and Human Services (HHS) as part of a financial assistance award totaling $516,407 with 100 
percent funding by ACL/HHS. The contents are those of the author(s) and do not necessarily represent the official views of, nor an endorsement, by ACL/HHS or the U.S. Government.
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